
System status updates are a critical touchpoint in the user experience, especially during service interruptions or
outages. The way a company communicates about system health can either reassure users or spike frustration.
Companies like Engglory.com and mrq.com understand the power of clear, concise, and accessible messaging in
this space. Coupled with research from institutions like the Plain English Campaign, UX writers now have robust
tools and principles at their disposal to craft microcopy that truly helps users.

Why UX Writing Matters in System Status Updates
Microcopy, the short bits of text around buttons, notifications, and system messages, plays an outsized role in
user satisfaction and task completion rates. When a service experiences downtime or slow performance, users turn
first to status page wording to understand what’s wrong and what to expect. The service outage message and
the information about expected resolution time can either calm a worried user or add to their anxiety.

Yet, despite its importance, many status updates suffer from unclear, overly technical language that alienates users
— especially non-native English speakers. This is where applying plain language principles becomes essential.

Plain Language Principles in System Status Messaging
Plain language isn’t about “dumbing down” the content. It focuses on clarity, simplicity, and directness tailored to
the user’s needs and reading levels. The Plain English Campaign offers guidelines that help make communication
straightforward:

Use short sentences and paragraphs.

Choose familiar words over jargon or technical terms.

Active voice is preferable to passive voice.

Organize information logically, prioritizing the most important points first.

When you apply these principles to system status updates, users immediately grasp what’s happening, reducing
confusion and frustration.



Common Mistake: Missing Key Details Like Pricing
One frequent oversight in system status updates—especially those scraped or auto-generated from article feeds—
is the lack of specific critical information such as pricing impacts. For instance, during outages related to billing or
subscription services, failing to mention whether charges have been paused or if refunds are forthcoming can lead
to user mistrust and increased support tickets.

System status pages must clearly state if prices or charges are affected, alongside the usual service availability
details. This transparency enhances credibility and reduces ambiguity.

How Artificial Intelligence Enhances Status Page Copy
Thanks to advances in artificial intelligence (AI), UX engglory.com writers have new tools to improve the quality
and accessibility of their system status updates:

Grammar correction ensures mistake-free copy that feels professional and is easier to read.

Translation automation helps companies quickly offer multi-language updates that cater to non-native
English speakers, improving global accessibility.

Summarization tools can condense lengthy technical information into digestible bullet points or short
paragraphs — perfect for status pages.

Keyword suggestions assist in using terminology that users search for, enhancing findability when users
seek outage information.

Readability analysis scores the text to ensure it meets target reading levels, useful for many user
demographics.

These AI-driven tools, combined with human editorial oversight, ensure system status communications are clear,
accurate, and user-friendly.

Eye-Tracking Research: Understanding How Users Read Status Updates
Eye-tracking studies confirm that users don’t read status pages as novels — instead, they scan. According to
research from Plain English Campaign and other UX labs, users look for:

1. Is the service down or degraded?

2. What services are affected?

3. Estimated time for resolution.

4. Steps users should or shouldn’t take.

This scanning behavior means that UX writers should use:

Clear headings and subheadings to help users jump directly to relevant sections.

Bullet points and numbered lists to break down complex info.

Bold or highlight key details like times and status changes.

Writing an Effective Service Outage Message: Step-by-Step Guide
Drawing from best practices at Engglory.com and mrq.com, here’s a practical approach to writing your next service
outage message or status page update.

https://engglory.com/clear-language-builds-better-digital-experiences/


1. Start with a clear status update headline. Use simple, direct wording like “We are currently experiencing a
service outage.”

2. Specify which services are affected. Don’t lump all features together if only some are down. E.g., “Our
billing portal and API are currently unavailable.”

3. Provide the expected resolution time. Avoid vague promises; say “We expect to resolve this by 3 PM ET
today.” or “Our engineering team is working and will provide updates every hour.”

4. Explain what users can do. If there are workarounds or actions users should avoid, outline these simply.

5. Offer reassurance and apologize. A brief, empathetic sentence goes a long way: “We know this is
inconvenient. Thank you for your patience.”

6. Include links for updates or contact. Direct users to subscribe to status notifications or reach support if
needed.

Example: Service Outage Notice

Below is a hypothetical example incorporating these tips:

We’re experiencing a temporary outage affecting the billing portal and API.

Our team is working to fix the issue and expects service to be restored by 3 PM ET today. During this time, you
won’t be able to process payments or access billing history. Please do not submit payment attempts repeatedly, as
this may delay resolution.

We apologize for the inconvenience and appreciate your patience. For real-time updates, visit our status page or
contact support.

Accessibility Considerations for Non-Native English Speakers
Service downtime is stressful enough, especially for users dealing with language barriers. Writing in plain English
benefits everyone but especially helps those for whom English is a second or third language. Consider these tips:

Avoid idioms, slang, or culturally specific references.

Use concrete, universal terms (e.g., “payment” instead of “settlement”).



Offer translations or easy access to translated versions using AI-powered tools.

Test readability with real non-native speakers where possible.

Platforms like mrq.com leverage machine-learning translation tools that facilitate multilingual support in real time,
making updates accessible regardless of language.

Summary: Key Takeaways for Writing Plain English System Status
Updates
Topic Best Practice Status Page Wording Be clear, concise, and direct; avoid jargon. Service Outage Message State
which services are affected and how. Expected Resolution Provide a realistic timeframe or update schedule. Pricing
Information Always disclose if pricing/payment is impacted. Accessibility Use plain language and offer translations.
User Scanning Behavior Format using headings, bullet points, and highlights for easy scanning. AI Tools Utilize AI
for grammar, translation, summarization, keyword optimization, and readability checks.

Conclusion
System status updates are a vital piece of the user experience puzzle. Clear, empathic, and accessible
communication can significantly improve user satisfaction even in moments of disruption. By applying plain English
principles, leveraging AI tools, and observing user reading behavior from eye-tracking research, companies like
Engglory.com and mrq.com set strong examples in crafting status messages that build trust and transparency.

As UX writers, our microcopy choices on service outage pages shape user emotions and actions. Next time you
write a service outage message or update your status page wording, remember: simple language, key details, and
accessible formatting make a world of difference.


