The days after a crash feel messy and noisy. Doctor visits crowd your calendar, your car sits in a shop bay or a tow
yard, and insurance adjusters start calling before you have slept a full night. You know you should talk to a lawyer,
but choosing the right one is not just a Google search and a handshake. It is about fit, trust, and whether this

person can shoulder the burden so you can focus on healing.

Over the years, | have sat across from people with ice packs under their shirts, parents juggling childcare, and
workers worried about missing the next paycheck. The best first meetings are honest and practical. You ask clear
questions, and the lawyer answers in plain language, not swagger. The ten questions below help you measure skill,
resources, and bedside manner. They also help you spot red flags early, before you sign a fee agreement that does

not serve you.

How much of your practice is dedicated to car crash cases?

Law is not a single sport. A lawyer who dabbles in wills on Monday, landlord disputes on Tuesday, and a collision
on Wednesday might be sharp, but car cases reward repetition. The rules of the road, the way police reports are
written, the tactics of insurance adjusters, the medical patterns in soft tissue injuries compared to fractures, and

how juries react to low property damage with real injuries, these are learned over time.

| like to hear numbers and examples. If a lawyer says, most of my work is personal injury, ask what share involves
motor vehicle collisions. Thirty percent is different from eighty. Ask how many crash cases they resolved last year,
and how many went to trial or arbitration. You are not fishing for bravado. You are looking for someone who

spends their workweek living in the same terrain you are about to enter.

One client | met had first hired a family friend who mainly handled divorces. Months later, no demand had been
sent, her physical therapy stalled because bills were unpaid, and the adjuster had not returned calls. When we took
over, we had to rebuild the file from scratch. She recovered, but lost time and leverage. Specialization would have
saved both.

Who will actually handle my case day to day?

Your first meeting might be with a partner who closes the deal, but the person returning your calls could be an
associate, a paralegal, or a rotating team. There is nothing wrong with a team approach. In fact, a strong paralegal

often moves the ball faster than a lawyer with a stacked court calendar. The key is clarity.

Ask for the names and roles of the people on your case. Will an investigator collect scene photos and witness
statements, or will a junior staffer make those calls from a script. If you need a recorded statement scheduled or an
MRI authorized, who handles it. Will an attorney attend your deposition, or only review it after the fact. | once
tried a case where the client had never met the person who questioned him at his deposition, and it showed.

Comfort and preparation matter.

Also ask how the firm covers vacations, trials, and sick days. Life happens. You want to know that if your main
contact is out, there is a second who can step in without dropping details like lien amounts or a time-limited policy

limits demand.

How will you evaluate liability and damages in my specific case?

Liability answers, who caused this, and can we prove it. Damages include medical costs, lost income, pain,

limitations, and sometimes long-term care. Good car accident lawyers do not guess. They talk about evidence.



Expect to hear how they plan to obtain the full police report including any supplemental diagrams, body cam
footage if available, 911 audio, traffic camera pulls, vehicle event data if impact severity is disputed, and

independent witness interviews.

They should ask you questions too. Did you feel symptoms at the scene or a day later. What preexisting issues did
you have. Were you wearing a seat belt. Was there a second impact that aggravated the first. Details help them
forecast the medical narrative. A herniated disc that leads to a microdiscectomy looks very different from a strain
that resolves after six weeks of therapy. A month of missed shifts with notes from your supervisor carries more

weight than a generic letter.

Listen for nuance. A thoughtful lawyer might say, based on your records and the repair estimate showing a rear
impact around 12 mph, a jury could go either way on the severity of the injury. Here is how we strengthen
causation, and here are the risks if an IME doctor disputes the findings. Caution is not a lack of confidence. It is a

sign they are thinking two moves ahead.

What is your strategy for dealing with insurance companies in cases
like mine?

Not all insurers operate the same way. Some carriers refuse to budge until they see a filed complaint. Others
respond to a robust pre-suit demand that includes carefully curated records, comparative verdict data, and a clear,
human story. Ask for the lawyer's read on the carrier and, if applicable, the defense firm on the other side. If you
have underinsured motorist coverage, ask how and when they notify your own insurer, and how they avoid pitfalls

like breaching consent to settle clauses.

The lawyer should explain their timing. Filing suit too early can lock you into a damages picture before doctors
understand the full scope. Waiting too long risks deadlines and allows surveillance or IME scheduling games to

drag on. There is an art to presenting a case when it is ripe, not raw.

A client of mine hit by a delivery van had a fractured clavicle that healed well, but he could not return to overhead
work without pain. The insurer dangled a low offer pre-suit. We filed, took the driver's deposition, and served
requests that uncovered prior unsafe delivery quotas. The tone changed. Sometimes you must show the other

side that you are prepared to try the case, not just negotiate it.

How do your fees and costs work, and what will | owe if we do not
recover?

Most car crash lawyers work on contingency. The typical fee ranges from about 33 percent to 40 percent of the
gross recovery, sometimes higher if a trial or appeal is required. That number should be written in the agreement,
with any tiers clearly spelled out. Ask whether the percentage is calculated before or after litigation costs come out.
Those costs can include medical record fees, expert reports, deposition transcripts, filing fees, and trial exhibits. In a
straightforward case, costs might be a few hundred dollars. In a contested case with multiple experts, costs can run

into the thousands.

Just as important, ask what happens if you do not recover. Do you owe case costs, even if the fee is zero. Some
firms front costs and eat them if they lose. Others expect reimbursement. Neither approach is wrong, but you
should know before you start. Ask auto accident attorney near me for examples. If they settled a case for
50,000 with 5,000 in costs and a 33 percent fee, how did the math work for the client’s net.

Transparency on liens and subrogation matters too. Your health insurer might assert a right to be repaid, and

hospitals may file liens. Medicare and ERISA plans have special rules. A careful lawyer will talk about how they
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handle those, and whether they negotiate them to increase your take-home amount. The headline settlement

number means less than the net in your pocket.

What is a realistic timeline for my case, from today to resolution?

Most people want to know, how long will this take. A responsible answer is a range, not a promise. Many
straightforward bodily injury claims resolve within 6 to 12 months, assuming injuries stabilize and there is no
dispute about fault. If surgery is involved, you might be looking at 12 to 24 months. If liability is hotly contested

or the other driver has limited coverage, timing can stretch.

Two clocks control the pace. One is medical. You do not want to settle before you know the extent of your injuries,
because once you sign a release, you cannot reopen the claim. The second is legal, the statute of limitations, which
can be as short as one year or as long as several years depending on where the crash happened and whether a

government vehicle was involved. The lawyer should explain both.

Expect a rough roadmap. For example, they might say, we will gather records over the next 60 to 90 days, monitor
your treatment, and, once you reach maximum medical improvement, send a demand with a 30 day response
window. If we file suit, we anticipate a discovery phase of 6 to 9 months, mediation after depositions, and a trial
date set by the court within a year of filing. No one can guarantee these milestones, but a thoughtful outline

shows they have traveled this road before.

How will you communicate with me, and how often?

Silence breeds anxiety. Strong legal work can be undone if you feel ignored. Ask how the firm communicates, and
how frequently. Will you get updates every few weeks even if nothing big has changed. Can you text with your
paralegal for quick scheduling questions. Will the lawyer hop on the phone if a doctor recommends a new

procedure and you want to understand how it fits into the case.

Ask about response times. | aim for same day or next business day for most calls, and within 48 hours for email. If
a firm is swamped, they should say so honestly and set expectations. Also ask whether you will receive copies of
important documents, like the demand package, any filed complaint, and correspondence from the insurer. Being

looped in reduces confusion later.

A small detail, but it matters, ask how they prefer you track expenses and mileage for medical visits, and how you
should send updates from your doctors. A client portal or a simple shared folder can keep records tidy. Nothing

stalls a fair settlement like missing bills and inconsistent records.

What evidence do you need from me right now, and how should |
preserve it?

From the start, your choices help or hurt your claim. A seasoned car accident lawyer will tell you what to save and
how to avoid common mistakes. Photos of the crash scene, your vehicle, and any visible injuries are obvious. Less
obvious, the torn jacket that shows the seat belt bruise, the backpack that absorbed the impact, the text message

from a witness who saw the light turn red. Keep them.

If your car is declared a total loss, ask before it goes to salvage whether anyone needs to inspect it or download
event data. If a nearby business had a security camera facing the intersection, those recordings can be overwritten

in days. A quick preservation letter can make the difference.

Here is a short checklist to help you gather essentials in the first weeks:



* The full police report number and any supplemental pages or diagrams

® Photos and videos of the scene, vehicles, and injuries, with dates

* Names and contact details for witnesses, including any business that may have video

¢ All medical records and bills to date, plus your health insurance card and claim numbers

* Employment verification showing missed time and lost wages or reduced hours

Do not post or comment about the crash on social media. Adjusters and defense lawyers search profiles, and
innocent posts can be misread. | once saw a case sour after a client posted a photo from a family barbecue. He
was sitting, smiling, with an ice pack tucked under his sweatshirt. The defense used it to imply he was out dancing.

We corrected the record, but it took work we could have avoided.

What is your trial experience, and how do you decide when to
recommend settlement versus filing suit?

Most cases settle. That does not mean you want a lawyer who only settles. Insurers keep notes on which firms try
cases, and it influences offers. Ask about the lawyer’s last few trials, and what happened. Not just wins, but lessons.
Trial experience also powers better preparation. Lawyers who have tried rear-end cases with minor property

damage, for example, know which juror attitudes to probe during voir dire and which experts present well.

Ask how they weigh settlement against filing. A candid answer will touch on venue, available coverage, your
medical trajectory, and risk tolerance. One client needed lumbar surgery but was nervous about anesthesia. She
wanted to wait a few months to see if conservative treatment worked. We pressed pause, documented her
progress, and explained to the insurer why waiting was reasonable. The case settled fairly once her doctors
confirmed her improvement. In another case, we filed quickly to stop a trucking company from dragging its feet

on document production. Different strategies fit different facts.

What are the weak spots in my case, and how will you address them?

Every case has soft spots. Maybe the property damage looks light, and a jury might doubt how you could be hurt
if the bumper is barely dented. Maybe you had a prior back issue, and medical records mention it. Maybe there is
a gap in treatment because you lost your ride while the car was in the shop. You want a lawyer who names these

issues early and has a plan.

A good plan might include an early consult with your treating physician to draw a clean line between prior
conditions and new injuries, or a life activities journal you keep to document daily limitations in real time, not
months later when memory fades. It might include hiring a biomechanical expert in a contested low speed impact
case, or choosing not to, if the cost outweighs the benefit. It might include coaching on how to talk about

preexisting conditions truthfully, without minimizing or exaggerating.

| sometimes ask clients to walk me through a typical day before the crash and now. How long could you sit, lift,

sleep. What chores did you handle. Who notices the difference. Specifics land. Sweeping generalities do not.

How does comparative fault or a partial mistake on my part affect the
case?

People often whisper this part. Maybe you glanced down at the radio as the light turned green. Maybe you rolled

slightly into the intersection before stopping, or your taillight was out. The law in many places allows a reduction in



recovery if you are partly at fault, and in a few, it bars recovery if you were even slightly at fault. Your lawyer

should explain how the rules in your state work, and how insurers often inflate comparative fault to cut payouts.

Having handled plenty of mixed-fault cases, | can tell you this is where early investigation pays off. A right-of-way
violation with a speeding defendant looks different once you get the event data recorder or cross-check nearby
cameras for the timing of the light cycle. Even small admissions need context. If you were going 5 mph over the
limit in heavy traffic, the defense will argue speed, but carelessness by the other driver may still be the primary

cause. The strategy shifts to apportioning fault fairly.

It also affects settlement math. If the insurer insists you are 20 percent at fault, a 100,000 case becomes an
80,000 case on paper. You and your lawyer will talk about whether that risk is baked into the offer, and whether

filing suit is likely to move the number.

A few quiet signals that you have found the right fit

Beyond the ten questions, chemistry and trust matter. You should feel heard, not rushed. The lawyer should ask
about your health before your case. They should explain your coverages, including med pay or personal injury
protection, not just the at-fault driver’s policy. They should be honest about money, including their fee, costs, and

liens. And their office should run on systems, not Post-it notes.
Here are a handful of green and red flags | have seen clients overlook:

* Green flag: The lawyer sketches a plan for the first 60 days, including records requests and a timeline to your

first demand
* Green flag: The firm asks for all your health insurance details and explains subrogation early
* Red flag: Guarantees about dollar amounts or timing, especially in the first meeting
® Red flag: Pressure to sign immediately, or resistance to you taking the fee agreement home to review

* Red flag: Dismissive comments about your questions, or vague answers about who will actually handle the file

When people ask whether they really need a car accident lawyer, | tell them this. If your injuries are minor, you
miss no work, and the insurer treats you fairly, you can often handle it yourself. If your injuries linger, your bills
stack up, or fault is disputed, a good lawyer changes outcomes. Not just by knowing case law, but by anticipating

the other side, organizing the evidence, and keeping you steady through a process designed to wear you down.

The first meeting sets the tone. Bring your questions and your paperwork. Expect plain talk. If you leave with a
clear roadmap, realistic expectations, and a sense that this person understands both the legal and the human side

of your situation, you are on the right track.



