Rideshare trips feel routine until a siren, a crunch of metal, and a sudden jolt make every small decision matter. As
an injury lawyer who has handled many Georgia Auto Accident claims involving Uber and Lyft, | can tell you that
passenger cases are different. The injuries are often clear, yet the insurance maze runs through multiple
companies, shifting coverage periods, and policy terms you never saw when you tapped Book. Getting it right

early can mean tens of thousands of dollars difference in your recovery.

Why Uber passenger claims feel simple but rarely are

Passengers usually carry no fault for the crash. That helps. In Georgia's at-fault system, the negligent driver pays,
and comparative negligence does not usually touch a passenger. The trouble starts when you try to fit that simple
rule into the rideshare framework. There might be two or three insurers with overlapping or contingent
obligations. The Uber driver’s app status at the exact second of impact changes what policies apply. Another driver
might be underinsured, so uninsured motorist coverage becomes the safety net. Meanwhile, medical bills arrive

before liability is sorted out, and hospitals assert liens.

The best results come from treating your claim like a complex project, not a routine fender bender. Preserve
evidence early, map the coverage correctly, keep your medical care organized, and avoid the traps that insurers lay

for recorded statements and premature settlements.

What Georgia law says about rideshare insurance

Georgia requires specific coverage for Transportation Network Companies. The minimums hinge on the Uber

driver's status:

* App on, waiting for a ride request. The vehicle must be covered by at least $50,000 bodily injury per person,
$100,000 per accident, and $25,000 property damage. This can be the driver’s personal policy with a TNC

endorsement, Uber’s contingent policy, or a combination, as long as the minimums exist.

* En route to pick up or carrying a passenger. At least $1,000,000 in third-party liability coverage must be in

place. Uber provides this layer when the trip is active.

Uninsured or underinsured motorist coverage is not automatically mandated at the same levels in Georgia. Uber
often includes UM or UIM where required by state law and may include it by policy, but the amount and triggers
vary by jurisdiction and by the specific policy form in force at the time of your crash. | treat UM or UIM as a

possibility to be confirmed in writing, not an assumption.

MedPay is optional in Georgia. If you personally carry medical payments coverage on your auto policy, it can help
pay co-pays and deductibles regardless of fault, even as a passenger. Not everyone has MedPay, but if you do, it

can bridge the early financial gap.

The first hours after a rideshare crash

The most common early mistake is assuming the police report and Uber's internal report will capture everything.
They rarely do. Evidence that seems obvious in the moment gets lost within days. A few focused steps, if you can

safely take them, put you in a far stronger position.

e (Call 911, request a police response, and accept medical evaluation if you feel any pain or dizziness. Georgia

accident reports matter, and early treatment notes anchor causation.



* Photograph the scene, vehicle positions, damage, skid marks, traffic controls, weather, and all visible injuries.
Include the Uber app screen showing the active trip and time.

e Collect driver and insurance information for every vehicle, plus names and contact details for witnesses. Save
your Uber trip receipt and take screenshots of the driver profile and route.

® Report the crash in the Uber app, but avoid detailed narratives or blame statements. Decline recorded
statements from insurers until you have legal guidance.

e Seek prompt medical care and follow through. Tell providers you were in a motor vehicle collision, not just that

you have neck pain. The wording affects billing and records.

If injuries prevent you from doing these things, ask a trusted friend or family member to help. Attorneys often

deploy investigators quickly, but early help from you can lock in evidence before it disappears.

What insurance actually pays when you are the passenger

Think of coverage as layers that may apply one after another, not all at once. In a two-vehicle Car Accident where
another driver is at fault, that driver’s liability coverage stands first in line. When limits are low, Uber's UM or UIM,
if available, can step in. If your own policy includes UM or UIM, that may also contribute. In a single-vehicle wreck
where your Uber driver is at fault during an active trip, Uber's $1,000,000 third-party liability coverage is usually

the primary layer.
Here is a simple view of how status shapes coverage:

* App off. The Uber driver is just a private driver. Only the driver's personal auto policy applies.
® App on, no ride accepted. At least 50/100/25 coverage must be in place. Uber carries contingent liability if the
driver's policy excludes rideshare use.

* En route or with a passenger. Uber provides at least $1,000,000 in liability coverage. UM or UIM may also be

available, subject to the policy and Georgia law.

Even when these rules look straightforward, insurers argue over priority and exclusions. Personal policies might
deny coverage for commercial use. Rideshare policies might claim a driver was not yet in the correct status. App
logs and trip data become critical. | routinely demand trip data from Uber and secure phone metadata to pin

down the exact second of acceptance and arrival.

Who may be liable when you did nothing wrong

Responsibility in an Auto Accident is not always limited to the two drivers. Georgia law allows fault to be

apportioned among all responsible parties. Here are scenarios | see repeatedly:

* Another driver runs a red light and hits your rideshare. Their insurer is primary, and Uber's UM or UIM may fill

the gap if they carry low limits.

® Your Uber driver rear-ends someone while you are on the trip. Uber’s $1,000,000 third-party liability coverage
generally applies because you were an active passenger.
* A road defect, obscured sign, or malfunctioning signal contributes to the crash. Potential governmental liability

enters, requiring fast ante litem notice within strict time frames.

* A parts failure, such as brake or tire defects, plays a role. Product liability claims require immediate inspection

and preservation of evidence.

Each path changes the proofs you need. In a product case, you must secure the vehicle and part for forensic

inspection, which often means sending a spoliation letter to prevent it from being repaired or scrapped. If a



municipality might be involved, | calendar the 6-month notice for city claims and one year for some counties,

separate from the general 2-year statute of limitations for injury claims.

Medical care, bills, and liens in Georgia

Passengers feel the financial squeeze early. Emergency rooms bill at chargemaster rates. If you give your health
insurance, the insurer may pay at negotiated rates but will likely assert reimbursement rights at settlement. If you
do not give health insurance, the hospital may file a lien under O.C.G.A. 44-14-470, which allows them to recover

from your settlement. None of this means you should delay care.

| encourage clients to use health insurance when available. It stabilizes care, avoids inflated balances, and keeps
collections pressure lower. At settlement, we negotiate liens and reimbursements. ERISA plans can be stubborn,
Medicare and Medicaid have statutory rights, and private plans vary. Good documentation and timing reduce

what you have to repay.

Gaps in treatment are one of the most common ways insurers attack credibility. If you wait three weeks to see a
doctor, expect the adjuster to argue an unrelated cause. Even if pain feels manageable, an early visit creates a
baseline and gives you options if symptoms worsen. Soft-tissue injuries can flare days after the crash. Concussions
can be subtle at first. Diagnostic imaging is not always needed on day one, but the medical record should track

symptomes, restrictions, and referrals.

Building proof that travels well from demand letter to jury

Most rideshare passenger cases settle, but we prepare each one so it would make sense to a jury. That approach
increases settlement value and protects you if negotiations stall. The building blocks are familiar, but the details

matter more with multiple insurers:
® Trip data and app logs to confirm driver status and timing.
® Event data recorder downloads and, when available, dashcam footage, both Uber driver and third parties.
* 911 audio and CAD logs to capture contemporaneous statements and timing.

® Scene photos and measurements where warranted, especially on high-speed corridors like 1-285 or Ga-400.

* Medical records with a consistent narrative, including pre-existing conditions and how the crash aggravated

them. Georgia juries accept honest histories, not silence.

® Wage loss proof through employer statements, pay stubs, or 1099s, plus doctor-ordered restrictions.

| often send spoliation letters to Uber, the rideshare driver, and any involved carriers within days. If a trucking
company is in the mix, preservation becomes urgent because motor carriers sometimes rotate equipment quickly.
The same diligence applies when a Bus Accident Lawyer or Truck Accident Lawyer takes over a multi-vehicle pileup.

Scale changes, but the principles hold.

Timelines and traps that change outcomes

Georgia gives most injured passengers two years from the crash date to file suit, under O.C.G.A. 9-3-33.
Exceptions and shorter notice periods exist, especially if a government entity might be liable. Waiting until month
twenty-three to seek counsel turns a manageable claim into a sprint with thin leverage. Early legal help also

prevents missteps that devalue cases:

® Recorded statements without counsel. Innocent phrases like | am fine today get twisted into permanent

positions, even if you later need an MRI.



® Social media posts. A single photo at a family barbecue becomes Exhibit A to argue you were not really hurt.

® Premature settlements. Accepting a quick check before you know the extent of your injuries can extinguish

UM or UIM claims and leave you paying for later care.

® Signing broad medical authorizations. Adjusters sometimes request open-ended authorizations that reach

back years to comb for unrelated issues.

Comparative negligence can still surface in passenger cases. Insurers sometimes claim a passenger distracted the
driver or failed to wear a seat belt. Georgia allows a reduction for seat belt non-use only in limited contexts, and
not as evidence of negligence in most civil trials. That does not stop adjusters from trying the argument during

negotiations. A calm, documented response shuts it down.

How damages are valued for injured passengers

Settlement value is not a formula, but certain drivers consistently move numbers. Clear liability helps, yet with
passengers it is usually already clear. The contested pieces are injury severity, medical costs, permanency, lost
income, and the credibility of your story. In moderate cases, | see medical specials in the range of $8,000 to
$25,000, with settlements two to four times specials when liability is solid and the medical course is consistent.
Serious cases with fractures, surgery, or traumatic brain injuries pull in six and seven figures, shaped by policy limits

and venue.

Punitive damages are rare, but they can arise with intoxication, hit and run, or extreme recklessness. Georgia caps
punitive damages in most cases at $250,000 unless alcohol or drugs are involved in certain ways. Practically,

punitive exposure can push carriers to pay higher compensatory amounts, even if punitives are uncertain at trial.

Venue matters. A case filed in Fulton or DeKalb may carry a different settlement posture than one in certain rural

counties. Experienced Car Accident Attorneys weigh this when advising on filing and negotiation strategy.

Working with Uber and its terms of service

Many passengers worry that Uber’s terms of service will force them into arbitration or limit their rights. The terms
change over time. Some versions have arbitration clauses that bind disputes with Uber, subject to opt-outs and
carve-outs, while still allowing claims against at-fault drivers and their insurers in court. Do not assume the clause
applies or kills your claim. We evaluate the specific terms in effect on the ride date, identify all potential defendants,
and decide whether and where to file. Even when arbitration applies to Uber itself, claims against negligent drivers,
vehicle owners, and other third parties usually remain in court.

When the at-fault driver is uninsured or unknown

Hit and run collisions happen, even with rideshares. In a hit and run, uninsured motorist coverage becomes the
linchpin. First, make a timely police report, because UM carriers often require it. Next, confirm whether Uber's UM
or UIM is available for the active trip. If not, check your own auto policy for UM or UIM that covers you as a
passenger. Georgia law generally allows stacking in certain circumstances, but policy language governs the

sequence and offsets. Notice and proof requirements are strict, so move fast.

Coordinating multiple insurers without losing your leverage

In multi-carrier cases, the order and content of communications matter. | usually open claims with all potentially

responsible insurers, then control the flow of medical records and wage proof so that no single carrier dictates the



narrative. If the at-fault carrier lowballs on limits, | make a time-limited demand with the elements Georgia law
expects, including precise medical proof and special damages. A clean, policy-limits demand that an insurer
mishandles can open the door to bad faith exposure, which in turn can push settlements above policy limits. While

not common, that leverage has moved many stubborn cases.

What | wish every Uber passenger knew the day before the crash

One quiet decision before you ever use a rideshare can protect you later. Consider adding MedPay to your policy,
even $2,000 to $5,000. It is relatively inexpensive and pays quickly for medical costs regardless of fault. Review
your UM or UIM limits and make sure they match or exceed your liability limits. High UM limits protect you from
drivers with minimum coverage. Keep photos of your car insurance card and your health insurance card on your

phone so you can give accurate information in the ER without guesswork.

If you frequently ride with others, especially children or elderly relatives, think about where to sit and whether a
booster or car seat is needed. Georgia law sets child restraint rules, and proper restraints reduce both the risk of

injury and disputes about causation.

How an experienced Accident Lawyer adds value to a passenger claim

Negotiating with a single insurer on a straightforward more info rear-end crash is one thing. Navigating a
rideshare injury claim is not. A seasoned Auto Accident Lawyer will pin down the driver's status with app data,
confirm every available layer of insurance, neutralize comparative fault attempts, coordinate medical care and liens,
and build a settlement package that speaks the language of adjusters and, if needed, juries. When a commercial
vehicle is involved, a Truck Accident Attorney or Bus Accident Attorney brings additional federal and state
regulation knowledge to the table. If the crash involves motorcycles or pedestrians, a Motorcycle Accident Lawyer

or Pedestrian Accident Lawyer will factor in common bias and visibility defenses that insurers love to use.

The goal is not just to settle. The goal is to settle at the right number, with future medical needs and wage

capacity fully considered, and with lien resolutions that leave you with a recovery that makes sense.

A passenger’s focused plan for the weeks ahead

You do not need to memorize statutes or policy forms to protect yourself. You do need to be intentional. Over the
next few weeks, follow a steady path: attend medical appointments, keep a simple injury journal with pain levels
and activity limits, avoid social media about the crash, and route insurer calls to your Car Accident Lawyer. Keep all
receipts and out-of-pocket expenses, including pharmacy items and mileage to appointments. If you cannot work,
obtain a doctor's note that explains restrictions. Those quiet pieces of paper become the backbone of your

damages.

A brief word on edge cases
A few situations look odd but come up more often than you might think:

¢ |f you were injured while entering or exiting the Uber, coverage usually tracks the trip status at that moment.

Screen captures help.

e |f the driver ended the trip in the app just before the crash, data can still show an active rideshare context. We

have retrieved server logs that contradicted a driver's manual toggling.


https://wakelet.com/wake/rbyJb68qELgllCWZSmzsH

e |f multiple passengers were hurt, the per-accident limits apply to all. Early claim positioning matters, because

once limits are tendered, latecomers may be left short.

e |f your employer was paying for the ride and you were on the job, workers’ compensation may also be in play.

Coordination between comp and liability avoids duplicate payments and snarled liens.

When to pick up the phone

If you left the scene in an ambulance, woke up the next day with a pounding headache and a stiff neck, or already
received a call from an adjuster, you are in the window where the right steps make the biggest difference. A
conversation with a capable Auto Accident Attorney costs nothing upfront in most cases, and it arms you before
insurers set the narrative. Bring what you have: photos, the police report number, your Uber receipt, and a list of
providers. A thoughtful case strategy will account for Georgia's comparative negligence rules, the 2-year statute,

potential governmental involvement, and every insurance layer.

Passengers rarely cause the crash that injures them. Yet they shoulder the heaviest uncertainty in the days after.
With good medical care, disciplined documentation, and an advocate who knows how rideshare coverage works in

Georgia, the uncertainty shrinks, the path clarifies, and the recovery improves.



