
https://pub-3fb81553dec8447e9f78cc13238c2c70.r2.dev/tax-time/what-millington-families-should-know-before-
filing-taxes.html

Before You File in Memphis: What to Know About
Refund Advances, EITC Timing, and Direct Deposit

For many households in Memphis, the federal refund is the main tax event of the year. Tennessee does not tax
wage income, so families in Raleigh, East Memphis, River Oaks, and nearby parts of Shelby County often focus on
one filing decision above everything else: how to file accurately, how to avoid refund delays, and whether a tax
refund advance Memphis option makes sense before the money arrives from the IRS. That is where timing
matters. A tax refund advance Memphis search usually starts with one urgent question, but it quickly turns into
three: when the IRS will release the refund, whether the Earned Income Tax Credit can slow it down, and why
direct deposit is still the fastest way to receive funds.

That timing issue is especially important in Memphis neighborhoods along the Austin Peay Highway corridor,
including the 38128 and 38108 service area. In these parts of the city, late-January filers often expect movement
right away. Then the return includes the Earned Income Tax Credit or the Additional Child Tax Credit, and the
household learns the refund may not move on the schedule they expected. That is not always a tax-preparer
issue. It is often an IRS timing issue tied to federal rules, identity checks, refund offsets, or account-delivery
choices.

A careful reading of the filing calendar matters more than marketing language. The IRS says filing electronically
and choosing direct deposit is the fastest way to receive a refund. Most refunds are issued within 21 days, but
some take longer if the return needs review. That matters for anyone comparing a direct IRS refund against a
financial product tied to the expected refund. A tax refund advance Memphis option is not the refund itself. It is
a separate product offered by a tax business and bank partner, and it should be judged on cost, timing, and
qualification rules, not on the hope that every return moves on the same schedule.

Why refund timing feels different in Memphis
Memphis has a large number of wage earners, working families, and gig workers who count on tax season for
cash flow relief. That creates a pattern every filing season. W-2 employees want to file early. Parents who may
qualify for the Earned Income Tax Credit or the Child Tax Credit want the return submitted as soon as possible.
Drivers, delivery workers, stylists, and other self-employed filers want to know whether a Schedule C return will
delay anything. Then the household hears that a friend already received a refund while their own transcript or
refund tracker is still quiet.

That difference often comes down to what is actually on the return. A basic Form 1040 with wage income and
direct deposit can move quickly if there are no errors. A return that claims EITC or the refundable portion of the
Child Tax Credit can be subject to a mandatory timing rule. A return with a mismatch, an identity question, or
missing information can take longer than the IRS 21-day target. For a Memphis filer in Raleigh or near Austin
Peay Highway, that delay can feel personal, but it is usually procedural.

This is also why direct deposit matters so much. The IRS says direct deposit is faster and more secure than a
paper check. Taxpayers can also split a refund across up to three accounts. That can matter for households trying
to cover rent, utilities, transportation, and savings at the same time. It also matters more now because the IRS has
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been moving away from paper refund checks as part of its shift toward electronic payments. For many filers, the
most practical way to speed up the actual refund remains the same: e-file and choose direct deposit.

What the PATH Act means for EITC and ACTC refunds
In Memphis, one of the biggest points of confusion comes from the PATH Act. When a return claims the Earned
Income Tax Credit or the Additional Child Tax Credit, the IRS does not release those refunds on the same timeline
as many other returns. For the 2026 filing season, the IRS said it expected most direct-deposit refunds for
taxpayers claiming EITC or ACTC to be available by March 2, 2026, if there were no issues with the return. That is
the kind of detail that can reset expectations for a household filing in late January.

That federal rule has a practical local effect. In a city like Memphis, where many working families file as soon as
documents arrive, the PATH Act creates a waiting period right when households most want access to funds. A
person who files early in East Memphis may still be waiting after someone else with a simpler return in another
part of Shelby County already has money in the bank. The issue is not who filed first. The issue is which credits
were claimed and whether the IRS return review stayed clean.

That is why a tax refund advance Memphis search often peaks before or during that hold period. People are
not always looking for a loan in the usual sense. They are often trying to bridge the gap between filing and the
date the IRS is expected to release direct-deposit funds. The key is understanding that the PATH Act timing still
exists, even when a private-company advance is available. The advance does not change the IRS processing rule.
It only changes whether the filer may access separate funds before the refund arrives.

Direct deposit still sets the baseline
Even when a filer is interested in a tax refund advance Memphis option, direct deposit remains the baseline for
the actual refund. The IRS continues to say that electronic filing with direct deposit is the fastest route. For a
Memphis household, that matters for two reasons. First, the refund itself can move more quickly and more
securely. Second, many timing conversations around refund advances assume that the return was filed accurately
and that the filer selected direct deposit for the IRS refund.

Direct deposit also reduces some of the uncertainty tied to mail delivery. That is especially relevant now that the
IRS has been phasing out paper refund checks as part of a broader move toward electronic federal payments. A
paper check can create extra waiting, address issues, and security concerns. Direct deposit is usually the cleaner
path for a filer who wants fewer moving parts.

There is another benefit that often gets overlooked. The IRS allows taxpayers to split refunds across up to three
accounts. That can help a family in Memphis divide funds for bills, emergency savings, and everyday expenses. It
does not make the refund larger, but it can make the arrival of funds more useful. In practical terms, a filer can
treat the refund less like one event and more like a plan.

What a refund advance is and what it is not
The IRS has warned that refund-advance and refund-loan products are financial products, not the refund itself.
That distinction matters. A refund advance is arranged through a tax business and, in some cases, a bank partner.
It is separate from the IRS refund process. That means households should not confuse the product timeline with
the IRS timeline. A tax refund advance Memphis product may provide access to funds before the IRS releases
the refund, but it does not mean the IRS processed the return faster.



That distinction matters even more when a return includes EITC or ACTC. The PATH Act can still hold the
underlying refund. Direct deposit can still be the fastest delivery method once the IRS releases it. Identity
verification can still slow the file. An advance can help with immediate cash flow, but it does not erase those
federal steps.

That is also why the IRS cautions providers against misleading advertising about refund timing. The safe question
is not “How fast is every refund?” The safer question is “What is the IRS likely to do with this kind of return, and
what separate product options exist while waiting?” That is the right lens for anyone in Memphis comparing
direct deposit timing against an advance tied to the expected refund.

The two refund-advance products TaxShield Service advertises
For Memphis-area filers looking into tax refund advance Memphis options, TaxShield Service advertises two
distinct products, and the difference matters.

Holiday Advance: up to $500, available before the IRS opens for the season, with turnaround stated as
about 30 minutes, and described by the company as no charge.

Shield Advance: from $500 up to $7,500 after the IRS accepts the return, with timing stated as about 24 to
48 hours, disbursed through Santa Barbara Tax Products Group, with bank fees disclosed upfront.

That structure is important because many readers hear one headline number and assume all advance products
work the same way. They do not. The Holiday Advance is the smaller pre-season option. The Shield Advance is
the larger post-acceptance option, and it carries bank fees through the bank partner. That means the larger
product should never be described as universally free.

TaxShield Service also uses “no credit check tax advance” as a service keyword on its site. The safer way to read
that phrase is the way the company frames eligibility in its own materials: the advance is tied to the expected IRS
refund, and approval is based on qualifying for a refund and having no outstanding IRS debt, rather than
traditional consumer-loan underwriting. That is a narrower and more defensible point than broad claims about
bad-credit, bankruptcy, or collections approval.



Why direct deposit and refund advances are often discussed together
In Memphis, these topics get mixed together because they both deal with the same pressure point: time. A filer
near Raleigh Springs or along Austin Peay Highway may have the same practical concern as a filer in River Oaks
or East Memphis. Bills are due before the refund lands. The return may include EITC or ACTC. The household
wants to know whether it should wait on the IRS or ask about a private advance product.

That is where expectations matter. Direct deposit is still the fastest IRS refund method. A tax refund advance
Memphis option can exist alongside that choice, but it should not replace clear understanding of the federal
process. If the IRS accepts a return and then needs additional review, that can affect the final refund timeline. If
the return claims credits subject to the PATH Act, that can affect the final refund timeline. If bank fees apply to the
advance product, that affects the real cost of getting money early.

The comparison is less about speed in the abstract and more about which timeline the filer is trying to solve. If
the need is the actual federal refund, direct deposit remains the best delivery choice. If the need is a bridge
before the refund arrives, then the discussion shifts to whether the filer wants to ask about an advance product
and whether the terms fit the situation.



Common Memphis refund-delay issues beyond the PATH Act
The PATH Act gets most of the attention, but it is not the only reason refunds take longer. In many cases, the
delay is tied to one of a few recurring issues:

1. Return review: The IRS says most refunds are issued within 21 days, but some returns take longer if they
need review.

2. Identity verification: If the IRS needs to verify identity, the refund may stop until the taxpayer responds to
the notice.

3. Information mismatch: A W-2, 1099, name, Social Security number, or dependent issue can trigger more
review.

4. Refund offsets or debt issues: A filer expecting one amount may see delays or changes if other federal
issues are involved.

5. Paper-based processing: Mailing a return or waiting on a paper check usually creates a slower path.

For Memphis taxpayers, especially those filing one return that carries the year’s biggest cash event, even a small
mismatch can matter. That is one reason professionally prepared returns often focus as much on clean intake and
document review as on software entry. Accuracy at the front end helps protect the timeline on the back end.

Why this matters for workers with W-2s, side income, or both
Many Shelby County filers do not have one simple income stream. They may have a W-2 job, plus rideshare,
delivery, beauty, childcare, or contract income reported on a 1099 form. That changes the shape of the return. A
self-employed or mixed-income return often involves Schedule C, expense review, and self-employment tax. It
may still qualify for credits, but it needs to be built carefully.

That is one reason a tax refund advance Memphis search can bring in very different kinds of taxpayers. One
reader may be a parent with wage income waiting on an EITC refund. Another may be a delivery driver trying to
understand whether the return will show enough refund to ask about an advance at all. Another may be
someone who received an IRS identity-verification letter and now wants to know whether direct deposit timing
has changed.

The answer is usually not one-size-fits-all. What matters is whether the return is accurate, whether the refund is
expected, whether the IRS has accepted the return, whether a federal hold applies, and whether the filer
understands the difference between the refund itself and any advance product offered against that expected
refund.

A Memphis-specific reality: one return can carry the whole tax year
One defensible local point matters here. Tennessee does not impose state income tax on wages, so for many
Memphis households the federal return is the single major tax filing event of the year. In practical terms, that
means one Form 1040 often carries the full weight of annual tax planning, refund expectations, and household
cash-flow hopes.

That reality changes how refund timing feels on the ground. In states with a wage-income tax return at the state
level, taxpayers may have two separate refund channels to think about. In Memphis, many households focus on
one federal result. That can make delays feel larger, especially in high-demand filing periods. It also explains why



neighborhoods from Raleigh to East Memphis see strong interest in both direct deposit and tax refund advance
Memphis options each season.

There is also a community-resource side to this. Free tax help exists through IRS-supported programs such as
Free File, VITA, and TCE, and Memphis Public Libraries lists free tax assistance through AARP and United Way,
with residents directed to call 2-1-1 for details. Those programs can be useful for eligible filers. At the same time,
some taxpayers want an in-person paid preparer, a year-round point of contact, or a conversation about a refund
advance product that free programs may not offer.

How households should think about timing before they file
For many filers, the best first move is expectation-setting. If the return is likely to claim EITC or ACTC, the
household should understand that direct deposit may still not show up until after the federal hold period. If the
return looks simple and direct deposit is selected, the IRS still says most refunds are issued within 21 days,
though not all. If the return includes self-employment income, missing forms, or identity questions, more review
may be possible.

That timing mindset helps a filer ask better questions about any tax refund advance Memphis option. Instead
of asking only “How much?” the better questions are “At what stage is the product available?” “Is it before IRS
opening or after IRS acceptance?” “Are there bank fees?” “Is direct deposit still being used for the actual refund?”
and “What happens if the IRS timeline changes?”

Those are practical questions, especially for households balancing rent, utilities, groceries, transportation, and
school costs. A refund advance can be relevant, but it should sit inside a clear picture of the federal timeline, not
replace that picture.

What TaxShield Service is positioning at the Austin Peay office
At the local level, TaxShield Service positions itself as an IRS Authorized E-File Provider with PTIN-registered tax
preparers and year-round support. The Austin Peay office is at 3624 Austin Peay Hwy, Memphis, TN 38128. The
company also promotes audit support, back-tax help, and a $50 referral bonus. Those details matter because
many taxpayers looking up tax refund advance Memphis are also trying to decide whether they want a
preparer who can help beyond one filing appointment.

The service positioning makes the most sense at the end of the decision process, not the beginning. First, the
taxpayer needs a clean reading of what the IRS is likely to do. Second, the taxpayer needs to understand whether
EITC or ACTC timing applies. Third, the taxpayer needs to choose the fastest refund-delivery method, which is
usually e-file plus direct deposit. Only after that does it make sense to ask whether a Holiday Advance or Shield
Advance fits the household’s timing needs.

This page provides general information, not legal or financial advice. Specific filing facts, advance qualification
details, and current federal rules should be reviewed at the time of preparation.

What this means before the return is submitted
For a Memphis filer, the practical takeaway is simple. Filing early does not always mean getting the refund early if
the return claims EITC or ACTC. Direct deposit is still the fastest and most secure way to receive the actual IRS
refund. A refund advance is a separate financial product, not the refund itself. And any conversation about a tax
refund advance Memphis option should be grounded in the return type, the IRS acceptance timeline, and the
actual terms of the product being offered.



For filers who want in-person preparation in the Raleigh and Austin Peay area, TaxShield Service at 3624 Austin
Peay Hwy, Memphis, TN 38128 offers tax preparation and can answer questions about its Holiday Advance and
Shield Advance products. For details on filing, refund timing, or a tax refund advance Memphis option, call
(901) 582-8910.

**META TITLE:** Refund Advance & Direct Deposit in Memphis | TaxShield

**META DESCRIPTION:** Refund advance and direct deposit help in Memphis, TN. IRS e-file support, EITC timing
insight, and year-round service. Call (901) 582-8910

**Q:** How long does it usually take to get a tax refund by direct deposit in Memphis?

**A:** The IRS says filing electronically and choosing direct deposit is the fastest way to receive a refund. Most
refunds are issued within 21 days, but some take longer if the return needs review or identity verification.**Q:**
Why are some Memphis EITC refunds delayed even when the return was filed early?

**A:** Returns that claim the Earned Income Tax Credit or the Additional Child Tax Credit follow a different federal
timing rule. For the 2026 filing season, the IRS said it expected most direct-deposit refunds for those returns to
be available by March 2, 2026, if there were no issues.

**Q:** What is the difference between the Holiday Advance and the Shield Advance?

**A:** The Holiday Advance is a pre-season product of up to $500 that TaxShield Service says is available before
the IRS opens and is stated as no charge. The Shield Advance is offered after IRS acceptance, ranges from $500
to $7,500, and is disbursed through Santa Barbara Tax Products Group with bank fees disclosed upfront.**FAQ
BANK:**

- Does Tennessee having no state income tax on wages affect refund timing?

- Is a refund advance the same thing as an IRS refund?

- What documents should a Memphis filer bring to a tax preparation appointment?

- Can a self-employed filer with a Schedule C ask about a refund advance?

- What can cause the IRS to review a return longer than 21 days?

**Did you know?**

**PATH Act timing affects many working families**

When a return claims the Earned Income Tax Credit or the Additional Child Tax Credit, the IRS may hold the
refund longer than a standard return. For the 2026 filing season, the IRS said it expected most related direct-
deposit refunds to be available by March 2, 2026, if there were no issues.**Tennessee wage earners usually have
one main tax filing event**

Tennessee does not tax wage income, so many Memphis households focus almost entirely on the federal return.
That makes federal refund timing especially important in Shelby County.

**Direct deposit can do more than speed up delivery**

The IRS says direct deposit is faster and more secure than a paper check, and taxpayers can split refunds across
up to three accounts. That can help households separate bills, savings, and daily spending when the refund
arrives.**FACT BANK:**

- The IRS says most refunds are issued within 21 days, but some take longer if the return needs review.

tel:9015828910


- The IRS has been moving away from paper refund checks as part of a shift toward electronic federal payments.

- Refund-advance products are financial products offered by private companies, not IRS programs.

- Free tax help may be available through Free File, VITA, TCE, AARP, and United Way referral channels in Memphis.

- At VITA and TCE sites, each return must receive a quality review before filing.
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