Online clinics and telehealth platforms have transformed healthcare in recent years. Video consultations and online
booking screens make it easier than ever to access medical advice without leaving home. However, one reality
remains clear: remote consultations reduce the need for travel but do not replace all types of medical assessments.
When an online clinic recommends an techonthego.co.uk in-person assessment referral, it often signals the
right course of action for your health. But what exactly happens next? How should a telehealth provider guide you
through these transitions? And what if you're not comfortable with digital tools? Let's explore the online clinic
next steps and the telehealth escalation pathway to understand how these systems work—and how they should

work for patients.

Remote Consultations: Convenience Without Compromise

One of the biggest appeals of online clinics is their convenience. Instead of booking time off work, navigating
traffic, or sitting in a waiting room, you can join a consultation from your living room via video. These platforms
typically have slick online booking screens that let you select appointment times quickly, often with instant

confirmations.

But convenience is just one piece of the puzzle. Booking speed and ease do not always align with the quality of
care you receive. Telehealth is excellent for many conditions—follow-ups, mental health support, minor illnesses—
but some symptoms and situations require hands-on examination, physical tests, or direct observation by a
healthcare professional.

How Remote Can Go

® |nitial consultations on symptoms, medical histories, medication reviews
® Follow-ups for chronic conditions or ongoing treatment
e Referrals and prescriptions for straightforward cases

* Mental health therapy and counselling

When Remote Is Not Enough

* Physical examinations to detect subtle signs (e.g., lumps, skin changes)
® Diagnostic tests such as blood work, imaging (X-rays, scans)

* Emergency symptoms needing urgent attention

The Reality of an In-Person Assessment Referral

If your online consultation leads to an in-person assessment referral, this means the healthcare provider has
identified a limitation to what can safely and effectively be done remotely. It's not a failure of telehealth; rather, it's

a vital part of a safe telehealth escalation pathway.

But what does this look like in practice? What should happen after the referral?

The Ideal Next Steps Guided by Patient Portals
Patient portals or follow-up screens after your telehealth visit should:

1. Clearly explain the reason for the referral: Patients need to understand why an in-person visit is

recommended. Is it because of symptoms that require physical examination? The need for diagnostic tests?
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Clarity reduces anxiety.

2. Provide details on how and where to book the in-person appointment: Whether this involves the same
clinic, a hospital department, or a community health centre, all relevant information should be provided

upfront to avoid confusion.

3. Offer direct links or phone numbers to contact human support: Platforms should not hide their contact

details behind multiple menus or automated systems. Patients often need reassurance and have questions.

4. Include estimated waiting times or urgency level: Not all referrals are urgent. Informing patients helps

manage expectations and encourages appropriate action.

5. Provide accessible resources: For patients with less tech confidence, the portal, emails, and texts should use
clear, simple language without jargon, offering alternate ways to get help, such as telephone support or

community health workers.

What Happens When Something Goes Wrong?

One of my pet peeves with telehealth and online clinics is the lack of transparency about who to turn to if
problems arise. What if you can't book the referred in-person appointment? Or if symptoms get worse while

you're waiting?

Good platforms incorporate safety nets, such as:

¢ Escalation contact points: Easy access to a nurse line or a clinician for urgent questions.
® Clear instructions for emergencies: When to call 999 or visit A&E instead.

* Follow-up reminders to check if the referral has been booked and completed.

Without these features, patients can feel abandoned at a vulnerable moment. Remember, the core function of

healthcare is safety and support, not just speed.

Balancing Accessibility with Technology

Online clinics often assume patients are comfortable with smartphones, video calls, and online forms. The reality is
that many people—particularly older adults, those with disabilities, or people in areas with patchy internet—face

barriers:

¢ Difficulty navigating complex booking screens



* Uncertainty about installing apps or activating video features

* Preference for telephone or face-to-face interaction over digital
To be truly patient-centred, online clinics need to provide alternatives and support:

¢ Telephone booking and consultation options for those without internet
e User-friendly interfaces that avoid jargon, use clear labels, and offer step-by-step guidance

* Human help readily available—not hidden behind chatbots or FAQ pages alone

Case Study: Navigating an In-Person Referral Step-by-Step

Let's consider an example. Jane, a 45-year-old with occasional chest pains, uses her online clinic’s video

consultation service. After a thorough discussion, the doctor advises an in-person physical examination and
possible ECG.

Here's how the ideal telehealth platform would handle Jane's online clinic next steps:

1. Consultation Ends: The video call concludes with the doctor explaining the need for an in-person visit, the

urgency, and potential diagnostic procedures.

2. Follow-up Screen: Immediately, Jane sees a clear message on her portal summarising why she needs to visit
the clinic, with instructions and an estimated timeframe.

3. Booking Option: Jane is given the option to book the next appointment via the same portal, with available
dates and times shown, or a phone number to call if she prefers.

4. Support Access: The platform provides a helpline for any immediate questions and an FAQ addressing
common concerns about the in-person visit.

5. Reminders: Jane receives an SMS reminder a day before her in-person appointment, including directions to
the clinic and advice on what to bring.

6. Escalation Information: In case Jane's symptoms worsen before her visit, there are clear instructions on

when and how to seek urgent care.



Final Thoughts: Quality Care Extends Beyond Quick Bookings

Telehealth offers incredible opportunities to improve access and reduce unnecessary travel. However, when an
online clinic says you must be seen in person, it is a critical moment requiring clear communication and seamless

guidance. A great platform recognises that booking speed is not the same as care quality.

Patients deserve transparency about why in-person assessments are necessary, easy ways to arrange next steps,
human support when digital tools feel daunting, and a safety net if things don't go as planned. The best telehealth
providers design their telehealth escalation pathways with real people in mind—not just streamlined

checkboxes or automated flows.

Next time you're told “you need to be seen in person,” remember it's a sign that your healthcare provider is being
thorough. And expect the platform to support you fully through that transition. That's good care—whether online

or offline.



