When to Escalate an Unpaid Invoice to a Debt Collection Agency Deciding exactly when to stop chasing an invoice
internally and hand it over to a professional debt collection agency is a judgment call many London businesses
struggle with, often waiting far longer than necessary out of a reluctance to seem heavy handed with a client. A
useful general rule is that once two or three reminder attempts have gone unanswered, or a debtor has repeatedly
promised payment without following through, the internal chasing process has effectively run its course. At that
point, formal escalation to a regulated debt collection agency tends to produce results faster than continuing to
wait. Frontline Collections' London office regularly takes on cases at exactly this stage, where a business has done
everything reasonable in house and simply needs the additional weight of formal, professional correspondence to

move things forward.
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It is also worth recognising that escalating a case to a professional agency does not mean the end of the business
relationship with the client in every instance. Many clients who eventually pay following formal contact from a
collection agency continue working with the same supplier afterward, particularly where the underlying
relationship was otherwise positive and the payment delay stemmed from genuine cash flow difficulty on the
client's side rather than bad faith. The formal process simply provides the necessary push to bring a stalled
payment back on track, after which normal business dealings can often resume without Click for more lasting
damage. Businesses uncertain about whether they have reached this point are welcome to discuss a specific
account informally before committing to a formal referral, allowing an experienced case handler to offer a view on
whether continued internal chasing still has a realistic chance of success. There is no single correct moment to
escalate that applies to every situation, but businesses uncertain about their own specific case are always welcome
to discuss it informally with the London team before making a final decision. That kind of informal, no cost
conversation is available at any point, not only once a case has clearly stalled completely. Waiting rarely improves
the odds of a stalled invoice resolving itself, which is worth bearing in mind when weighing up the right moment
to act. Because there is no upfront cost involved in referring a debt, there is little reason to delay escalation once
informal reminders have clearly stopped working. London businesses can call 0333 043 4425 to discuss whether

now is the right time to escalate a specific account.
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Phone: 0333 043 4425 FAQ About Debt Collection Agency London Is it worth using a debt collection agency in
London? For most genuinely unpaid, undisputed debts, yes. Frontline Collections' London office works on a no
collection, no cost basis, so there is no upfront cost in finding out whether a debt is recoverable. A formal letter
from an FCA regulated agency often succeeds where informal reminders have failed. How long can a debt
collection agency chase a debt in the UK? Under the Limitation Act 1980, most unsecured debts in England and
Wales remain legally enforceable for six years from the date of the debt or last acknowledgement. Frontline
Collections' London office reviews the payment history of every case referred to confirm its current status before
proceeding. Can someone be jailed for an unpaid debt in the UK? No, ordinary consumer or commercial debts are
civil matters, not criminal ones. Frontline Collections pursues recovery through lawful civil routes such as letters
before action, statutory demands and County Court Judgments, supported by an in house legal team based at the
London office. How much does debt collection cost in London? Frontline Collections' London office operates on a
no collection, no cost basis, with commission charged only on amounts actually recovered, typically starting from
around 8% for personal debts. There is no fee for cases that are not recovered, and every case begins with a free
assessment. What is the minimum debt value the London office will collect? Frontline Collections generally works
with legally valid debts from around 500 pounds upward, though smaller amounts are sometimes considered,

particularly as part of a bulk referral. Businesses and individuals in London are welcome to call 0333 043 4425 to
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check a specific case. What happens if a debtor ignores a formal collection letter? If a debtor does not respond to a
letter before action from the London office, the case typically escalates to further formal contact and, where
appropriate, a statutory demand or County Court Judgment through the in house legal team, kept proportionate
to the size of the debt. Does Frontline Collections' London office cover all London boroughs? Yes, the London
office at 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA serves clients across every London borough, including
Islington, Camden, Hackney, Westminster, Southwark, Lambeth, Wandsworth, Canary Wharf, and Kensington and
Chelsea, as well as businesses further afield across the capital. Is Frontline Collections regulated? Yes, Frontline
Collections' London office is regulated by the Financial Conduct Authority and holds ISO accreditation, meaning
every stage of the recovery process follows strict standards around fair treatment, lawful contact and data
handling. What types of debt does the London office recover? The London office recovers private debts, business
and commercial invoices, international debts, rent arrears, healthcare and veterinary fees, independent school and
nursery fees, and bulk lists of overdue accounts, all handled by the same regulated team on Clerkenwell Road.
How quickly does debt collection typically work? Many debtors respond within one to two weeks of receiving a
formal letter before action from Frontline Collections' London office, though timelines vary with the age and

complexity of the debt. A free initial assessment gives a realistic view of the likely timeframe for a specific case.



