Grout Restoration Services Address Common
Arizona Floor Problems

Excel Floor Care, a tile and grout restoration company serving the Phoenix Valley, recently
highlighted how its services help homeowners preserve existing tile floors rather than replace
them. The company, founded and owned by Matt Jordan in Gilbert, Arizona since 2011,
focuses on restoring grout that has become discolored from years of exposure to local
environmental factors. According to the announcement, Arizona hard water, desert dust, foot
traffic, and household residue can all cause grout to darken and turn gray over time.

The restoration process described by the company uses specialized pretreatment followed by
truck mounted hot water extraction to remove embedded soil, mineral deposits, and residue
from the grout lines. In many cases, the company can complete grout sealing on the same day,
and floors are generally ready for normal foot traffic approximately twenty minutes after
service. The company emphasizes a philosophy of restoration before replacement, aiming to
extend the life of serviceable tile floors.

Hot water extraction is a cleaning method that relies on heated water applied under pressure
to loosen and flush away contaminants. In the context of grout restoration, the process targets
the porous nature of grout, which can absorb oils, dirt, and mineral deposits over time.
Standard mopping or surface cleaning often fails to reach the deep layers where these
substances settle. The truck mounted systems used by professionals like Excel Floor Care
generate higher water temperatures and pressure than consumer grade machines, making
them more effective at breaking down stubborn buildup. The combination of heat and force
allows the water to penetrate the grout, dissolve or suspend the contaminants, and then be
extracted along with the dirty water by a powerful vacuum.

Why Grout Discoloration Occurs

Grout is a cementitious or epoxy based material used to fill the gaps between tiles. Its porous
nature, especially in cement based grout, makes it susceptible to staining. In the Phoenix
Valley, the combination of hard water, which contains high levels of calcium and magnesium,
and fine desert dust can accelerate discoloration. Hard water leaves behind mineral deposits
that can build up and appear as white or gray film. Desert dust, carried by wind and foot traffic,
grinds into the grout and becomes trapped. Household spills, cleaning product residues, and
the oils from human skin and pets further contribute to the darkening effect.

Over time, the accumulated soil and minerals can make grout look permanently dirty, leading
many homeowners to consider replacing the entire tile floor. However, when the tile itself



remains in good condition, replacing just the grout or restoring it can be a more cost effective
and less disruptive solution. This is where professional restoration services come into play.

The Restoration Process

Professional grout restoration typically begins with an assessment of the grout condition and
the type of staining. A specialized pretreatment is applied to break down the specific types of
soil and mineral deposits present. This pretreatment is allowed to dwell for a period before the
hot water extraction begins. The truck mounted equipment heats water to a temperature
significantly higher than what a residential hot water heater can provide, and delivers it at a
controlled pressure. The hot water is forced into the grout lines, then immediately extracted,
carrying away the loosened contaminants.

After extraction, the grout is inspected to ensure all staining has been removed. If the grout is
in good structural condition, a sealer may be applied to protect it from future staining. The
sealer fills the pores of the grout, making it more resistant to absorbing liquids and dirt. The
entire process can often be completed in a single day, and the treated floor is typically ready
for normal use within twenty minutes, as only a small amount of moisture remains after the
powerful extraction.
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avoid the expense and mess of a full tile replacement when the existing floor is still structurally
sound. The company's work focuses on restoring the appearance and hygiene of the grout,
which can dramatically improve the overall look of a tile floor.

Benefits of Restoration Over Replacement

Choosing to restore rather than replace tile floors offers several practical advantages.
Replacement involves tearing out the old tile, preparing the subfloor, installing new tile, and
regrouting, all of which can take days or weeks. It generates significant waste and dust, and
often requires the homeowner to vacate the area. Restoration, on the other hand, is a much
faster process that can be completed in a day with minimal disruption. It also costs a fraction
of the price of a full replacement.

For many Phoenix Valley homes, the original tile is still in excellent condition. The tile itself
does not stain or discolor the way grout does. The only visible sign of age is the dark, dirty
grout. By restoring the grout, homeowners can effectively give their floor a new look without
the expense and effort of replacement. The company's focus on restoration before
replacement aligns with this practical approach.
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addresses a common problem in the region. The process is designed to be efficient and
effective, with the truck mounted hot water extraction system being the key tool for achieving
deep cleaning results.

Considerations for Homeowners

Homeowners considering grout restoration should be aware that the process is best suited for
grout that is intact and not crumbling or cracked. If the grout is failing structurally, removal and
regrouting may be necessary. However, for grout that is simply stained, restoration can be an
excellent option. The pretreatment and hot water extraction method used by professionals is
far more effective than any do it yourself approach, which often only cleans the surface and
can drive dirt deeper into the grout.

The speed of the service is another benefit. With floors ready for foot traffic in about twenty
minutes, homeowners do not have to plan for extended downtime. The same day sealing adds
a layer of protection that can help keep the grout looking clean for longer. Regular
maintenance, such as prompt cleaning of spills and using pH neutral cleaners, can further
extend the life of the restored grout.



