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One of the most frustrating moments for a WordPress site owner is to find their website displaying a “Site
Currently Unavailable” message after they’ve changed the WordPress URL settings. This issue often catches users
off guard, especially when the change was intended to improve site structure or move the site to a new domain.

In this post, we will thoroughly examine what “Site Currently Unavailable” typically means, common pitfalls such as
the infamous 400 Bad Request error, and how hosting provider-level suspensions or billing holds may play a role.
We’ll also clarify often-confused HTTP error codes like 400, 401, and 403, and touch on how DNS and domain
misconfigurations commonly cause this problem. This guide will help you get your WordPress site back online
without guesswork.

Understanding What “Site Currently Unavailable” Means
When you see a message like “Site currently unavailable,” your server is essentially telling you that it can’t serve
your website’s content correctly. This message is generic and can mask a variety of underlying issues, including but
not limited to:

Server-level suspensions or holds by your hosting provider.

Incorrect WordPress URL settings within your database or files.

Improper DNS or domain pointing.

HTTP errors triggered by misconfigured requests.

At the hosting provider level, this can sometimes be a quick indication that your account may have been
suspended due to a billing hold, violations of terms of service, or resource abuse, but more on that later.

Why Changing WordPress URL Settings Can Break Your Site
WordPress keeps two critical settings related to URLs:

Site Address (URL) - This is where users enter the URL to visit your website.



WordPress Address (URL) - This is the location where your WordPress core files reside.

These can be found and changed in the WordPress dashboard under Settings > General, or directly in the
database in the wp_options table as the siteurl and home options.

When these two values mismatch or are incorrectly set, typical symptoms include:

Redirect loop errors — Your browser gets caught repeatedly redirecting between URLs.

HTTP 400 Bad Request errors — Occur when the HTTP request cannot be fulfilled by the server due to
malformed syntax or invalid headers.

Site currently unavailable messages from your hosting provider or web server.

Common Mistake: wp siteurl and home Mismatch

One classic reason for issues is when siteurl and home are set differently without a specific reason (e.g., if one uses
https://example.com and the other uses http://www.example.com), your WordPress installation will struggle to
form consistent links. This inconsistency can lead to infinite redirect loops or HTTP 400 errors.

Example problematic scenario:

Setting Example Value Effect siteurl https://example.com WordPress core files location home
http://www.example.com Site homepage URL (mismatching protocol and subdomain)

When these settings mismatch, cookies might not be correctly sent, and HTTP requests might be refused by the
server, causing “Site Currently Unavailable” or 400 errors.

Host-Level Suspensions and Billing Holds: What You Need to Know
Before diving deep into configuration fixes, always double-check with your hosting provider. It’s not uncommon
for hosting providers to temporarily suspend accounts when billing issues arise or if their abuse detection triggers
suspect behavior. In such cases, you might see “Site Currently Unavailable” without any indications from
WordPress itself.



On-call support desks often encounter frustration from clients who jump directly to plugin or DNS issues without
confirming hosting status. Always ask htaccess error your hosting provider support with your account details for
any account suspensions or holds.

How to Verify Your Account Status:

1. Login to your hosting provider control panel and check for outstanding invoices or notices.

2. Review any emails or messages from your hosting provider.

3. Contact support and ask explicitly whether there are any active suspensions or holds.

4. Check if the “Site Currently Unavailable” message includes branding or links back to the hosting provider’s
help articles.

If your account is suspended, resolving that (usually by clearing payment or contesting the suspension) is the
primary step before troubleshooting DNS, WordPress, or server issues.

HTTP Error Codes Explained: 400 vs 401 vs 403
Understanding these codes will give you better insights into what’s causing your site to be unreachable or
inaccessible:

HTTP Code Meaning Common Causes Relation to WordPress Site Brokenness 400 Bad Request Request cannot be
processed due to malformed syntax or invalid headers.

Broken redirects causing malformed URLs.

Cookies too large or corrupt.

Mismatch in siteurl/home causing invalid requests.

Often caused by misconfigured URLs or redirect loops in WordPress. 401 Unauthorized Authentication required
and has failed or not been provided. Missing or wrong login credentials. Rarely related to WordPress URL changes;
more about secured areas or APIs. 403 Forbidden Request is understood but refused or access is denied.

File/folder permission issues.

IP blocking or firewall rules.

Account suspension by hosting provider.

Can coincide with “Site Currently Unavailable” messages if the server refuses to serve files.

DNS and Domain Configuration Issues: The Often Overlooked Culprit
Many users confuse DNS and hosting setups when their site goes down after changing URLs. When you change
the WordPress URL to a new domain or subdomain, it’s essential that DNS records point correctly to your server's
IP address. Otherwise, even a perfect WordPress configuration will fail to serve your site.

Key DNS elements to verify:

A Record — Points the domain to your hosting server’s IP address.

CNAME Record — Often used for subdomains like www that redirect to the main domain.

Nameservers — Must be set correctly for your domain registrar to instruct internet traffic where to look.

Propagation time — DNS changes can take 15 minutes to 48 hours to propagate globally.
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Always check DNS status using tools like DNSChecker or MXToolbox. If DNS is misconfigured, your hosting
provider cannot serve your site — and you’ll continue to see unavailable messages or errors.

Fixing the Issue: Your First 5 Checks
Based on years of customer support and on-call experience, here’s my routine checklist before diving into complex
debugging:

1. Confirm the exact “Site Currently Unavailable” message text and timestamp — This helps when
engaging hosting support or researching error logs.

2. Check hosting account status — Verify no suspension or billing hold is active.

3. Verify WordPress URL settings — Compare siteurl and home directly in wp-config.php or via the database.

4. Check DNS records — Ensure your domain correctly points to the hosting server.

5. Identify HTTP error code — Using browser developer tools or server logs, note whether errors 400, 401, or
403 are present.

How to Fix wp siteurl home Mismatch via wp-config.php

If you are locked out of your WordPress dashboard or cannot fix URLs in the database easily, add the following
lines to your wp-config.php as a quick override:

define('WP_HOME','https://example.com'); define('WP_SITEURL','https://example.com');

Replace https://example.com with your correct domain.

This forcefully sets the URLs and can often break redirect loops or fix mismatches. After the fix, once your
dashboard is accessible, you can fix URLs properly in WordPress settings or via database queries.

Handling Redirect Loops

Redirect loops happen when your WordPress URL settings conflict with your .htaccess rules, plugins that redirect,
or even HTTPS enforcement settings.

Steps to resolve redirect loops:

1. Temporarily disable .htaccess by renaming it and try accessing your site again.

2. Disable all plugins (e.g., by renaming the plugins directory) to rule out plugin conflicts.

3. Force correct URLs by setting WP_HOME and WP_SITEURL in wp-config.php.

4. Check for HTTPS mismatches (if your site URL is https but your server or CDN has misconfigured SSL).

Summary
“Site Currently Unavailable” after changing your WordPress URL usually stems from one (or a combination) of the
following:

Hosting provider account suspensions or billing holds.

wp siteurl home mismatches leading to HTTP 400 errors or redirect loops.

DNS or domain misconfiguration causing requests never to reach your server.

Permission or firewall denials reflected as HTTP 403 errors.

Before you start blindly clearing caches or guessing plugin conflicts, take these targeted steps:



Confirm account status and server messages with your hosting provider.

Check and fix WordPress URL settings via wp-config.php or database.

Verify your DNS records accurately point your domain to your hosting server.

Identify the exact HTTP error code causing the issue for focused troubleshooting.

Thanks to over a decade of hosting support experience, I can assure you that accuracy in these foundational
checks saves hours of wasted troubleshooting and gets your site back online faster.

If you continue to struggle, reach out to your hosting provider support with exact errors and timestamps, and
don’t accept vague advice like “clear your cache” when your server isn’t responding!
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