
Gilbert Homeowners Face Tough Grout Stains as
Phoenix Valley Company Offers New Approach

Announcement Details
Excel Floor Care, an owner-operated floor cleaning company that has served the Phoenix Valley
since 2011, recently published a press release on October 6, 2026, highlighting the persistent
tile and grout cleaning challenges facing Gilbert homeowners. The release notes that hard
water mineral deposits, desert dust, and porous grout combine to create stubborn buildup on
tile floors. The company provides professional tile and grout cleaning, heated extraction, and
grout sealing for both residential and commercial properties in the Phoenix Valley. It also
offers free test-area cleaning to demonstrate its methods. Clients in Gilbert, Arizona, are
among those served.

Why Grout Gets Dirty
Tile floors are popular in the Southwest for their durability and ease of cooling, but the grout
between tiles is a different story. Grout is porous by nature, which means it readily absorbs
moisture, dirt, and dissolved minerals. In a region like the Phoenix Valley, where hard water is
common and desert dust is ever-present, those pores become collection points for
discoloration that standard mopping cannot remove. Over time, grout lines darken unevenly,
giving even well-maintained tile a dingy appearance. The problem is especially noticeable in
kitchens, bathrooms, and entryways, where foot traffic and spills accelerate the soiling.

Surface cleaning with typical household products often does little to restore the original color
of grout. The dirt is trapped inside the pores, not just sitting on top. That is why specialized
cleaning methods have become more common among homeowners who want to refresh their
floors without replacing tile. The process generally involves applying a cleaning solution that
breaks down mineral and organic deposits, then using a machine that extracts the loosened
soil along with the liquid. This approach, often called hot water extraction or steam cleaning,
can reach deeper into the grout than scrubbing alone.

How Heated Extraction Works
Heated extraction systems heat water to a high temperature and combine it with a cleaning
agent. The hot solution is sprayed onto the tile and grout under low pressure, then immediately
vacuumed back into the machine, carrying the dissolved dirt with it. The heat helps dissolve
greasy residues and mineral scale more effectively than cold or warm water. For residential
grout cleaning, this method can lift years of embedded soil in a single pass, leaving the grout
visibly lighter and more uniform.
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One of the advantages of heated extraction is that it does not rely on harsh chemicals to do the
work. The combination of heat, water, and a mild detergent is often enough to handle the types
of buildup common in desert climates. After extraction, the grout dries quickly, and the floor
can be used again within a short time. Some companies follow extraction with a sealing step.
Sealing the grout after cleaning creates a barrier that repels water and dirt, making future
cleaning easier and extending the time between deep cleanings.

The Role of Grout Sealing
Grout sealants are applied as a liquid that penetrates the porous surface and forms a
protective layer once it cures. Sealants are available in penetrating formulas that soak into the
grout and film-forming types that sit on top. Penetrating sealers are generally preferred for
floors because they do not change the appearance of the grout and are less likely to peel or
wear away with foot traffic. Once sealed, grout resists staining from spills and is less attractive
to mold and mildew. The sealant does not last forever; it eventually wears off and needs to be
reapplied, but it can significantly reduce the frequency of deep cleaning.

For homeowners in Gilbert and similar areas, sealing may be especially beneficial because of
the hard water. Mineral deposits from tap water can build up on sealed grout more slowly than
on unsealed grout, and when they do form, they are easier to wipe away. The combination of
regular extraction cleaning and periodic resealing can keep tile floors looking fresh for many
years. Some cleaning companies offer sealing as part of their service packages, and the free
test-area cleaning that Excel Floor Care provides allows potential clients to see the difference
before committing to a full job.

Common Cleaning Challenges in Desert Climates
Desert dust is fine and abrasive. When it is tracked onto tile floors, it can scratch the surface of
the tile and work its way into grout lines. Mopping often just redistributes the dust as mud,
pushing it deeper into the pores. Hard water contains calcium and magnesium that precipitate
out as the water dries, leaving white or tan crusty deposits. On dark grout, these deposits show
up as a pale haze. On light grout, they can combine with dirt to form a stubborn gray film.
Porous grout absorbs these minerals, making the deposits difficult to remove with ordinary
cleaners.

Another challenge is the sheer surface area of tile floors in many Phoenix Valley homes. Open
floor plans with large expanses of tile mean that cleaning a single room can require covering
hundreds of square feet. Doing that by hand with a brush and bucket is labor-intensive and
often yields inconsistent results. Professional equipment can cover the same area much faster
and with better penetration into the grout. That is why many homeowners turn to specialized



cleaning services for periodic deep cleaning, even if they handle day-to-day maintenance
themselves.

What to Expect from a Professional Service
A typical professional tile and grout cleaning visit begins with an assessment of the floor
condition. The technician identifies areas of heavy buildup, stains, or damage. Furniture is
moved if necessary, and the floor is pre-swept or vacuumed to remove loose debris. Then the
cleaning solution is applied and allowed to dwell for a brief period to break down the soil. The
heated extraction machine makes one or more passes over the floor, spraying and vacuuming
simultaneously. After the floor dries, the technician may apply a sealer if the service includes
that step. The entire process can take anywhere from a couple of hours to a full day, depending
on the size of the area and the severity of the soiling.

Many companies, including Excel Floor Care, offer a free test-area cleaning so that the
homeowner can see the results before authorizing the full job. This practice builds trust and
ensures that the cleaning method is effective on the specific type of grout and soiling present.
It also gives the technician a chance to evaluate how the grout responds to the cleaning
solution and whether any adjustments are needed.

The Growing Demand for Grout Restoration
Interest in tile grout restoration has grown as more homeowners realize that dirty grout is not
permanent. With the right equipment and technique, most grout can be returned to a like-new
appearance. The process is often more economical than replacing tile, and it avoids the
disruption of a full renovation. For commercial properties, clean grout is important for
maintaining a professional appearance, especially in restaurants, medical offices, and retail
spaces where cleanliness is tied to customer perception.

As the market for these services expands, companies are investing in better equipment and
training. Heated extraction machines have become more powerful and portable, allowing for
faster cleaning with less water usage. Sealant formulations have improved, offering longer-
lasting protection with less environmental impact. Homeowners today have more options than
ever for restoring their tile and grout, and many are taking advantage of the convenience of
professional services rather than attempting the work themselves.

Conclusion
The press release from Excel Floor Care draws attention to a common but often overlooked
maintenance issue in Gilbert and the broader Phoenix Valley. Hard water and desert dust
create stubborn grout stains that ordinary cleaning cannot remove. Professional services that



combine heated extraction with grout sealing offer a practical solution for homeowners who
want to restore their floors to their original condition. With free test-area cleaning available,
residents can see the difference before making a commitment. As more people learn about the
effectiveness of these specialized cleaning methods, the demand for tile grout restoration is
likely to continue rising.


