
Before booking with a private clinic, it is reasonable to ask more than “What does the first appointment cost?” You
also need to understand what may happen afterwards: whether you will need reviews, who will check your
progress, how to get help between visits and what each stage costs.

A clinic may not be able to tell you your exact treatment plan before an assessment. That is not necessarily a
warning sign: a clinician needs to understand your symptoms, medical history and preferences before
recommending care. But the clinic should be able to explain its usual process, the decisions that depend on
assessment and how it will communicate those decisions.

Clear information helps you make an informed choice. It is also a sign that the clinic has thought through the
whole patient journey, not just the first appointment. Here is what to look for on a clinic website and in its online
booking process, and what to ask if key details are missing.

Start with the question clinics should answer first: what happens after
the first appointment?
Ongoing care is the follow-up a clinic may provide after your initial assessment. Depending on your needs, this
could involve further tests, treatment, monitoring, review appointments, advice about managing symptoms or
referral to another service. Some people may need only a small number of appointments; others may need
continuing support. The right approach depends on clinical judgement, not a one-size-fits-all package.

A clinic should give you a clear outline of its process without claiming to know your personal treatment plan in
advance. Look for an explanation of:

What the first appointment usually covers.

When and how the clinician will discuss possible treatment options.

Whether tests or records from another provider may be needed.

How a monitoring plan is agreed and reviewed.

How the clinic sets a follow-up appointment schedule.

Who to contact for support between visits, and what response to expect.

What happens if the recommended care is outside the clinic’s services.

These details help distinguish a continuing-care service from a single consultation with no clear next step. They
also help you decide whether the service fits your needs, budget and expectations.

Look for a process, not a promise
Good information explains how decisions are made. It does not promise a diagnosis, a particular treatment or a
specific result before a clinician has assessed you. Be cautious of language that guarantees outcomes or suggests
that everyone receives the same plan.

A responsible assessment may include discussing your concerns, relevant medical history, current medicines,
previous treatment and goals. The clinician may also explain what is not yet known and whether further
information is needed. Their recommendation should reflect your circumstances and the available clinical evidence,
rather than simply the clinic’s preferred service.

What clinical judgement should look like to a patient



Clinical judgement is how a suitably qualified professional weighs the information available and decides what
options are appropriate. In practice, you should be able to understand the reasoning behind a recommendation
and have a chance to ask questions. That does not mean a clinician can predict exactly how treatment will work for
you, or that every requested option will be suitable.

Ask the clinician to explain:

What the assessment suggests, and what remains uncertain.

Which options are suitable to consider in your situation.

The potential benefits, risks and limitations of each relevant option.

What monitoring or further review may be needed.

What the next step would be if the first approach is not appropriate or does not meet your needs.

For doctor-led care, you can check a doctor’s registration on the General Medical Council (GMC) register and
review the GMC’s guidance on professional standards. Registration is useful information, but it does not replace
asking how the clinic itself handles follow-up, communication and fees.

Understand your options without being overwhelmed
Patients need enough information to make an informed choice, but a long list of unfamiliar treatments can make
that harder. A helpful clinic explains the options that are relevant to your assessment in plain English and puts
them in context.

For each option, the clinician or clinic should help you understand what it involves, why it might be considered,
what the important trade-offs are and whether it changes the likely pattern or cost of follow-up. You should not
have to interpret technical terms or search across several pages to discover the practical implications.

It is also reasonable to take time to consider a recommendation. Ask whether you can receive a written summary
of the discussion, including the proposed next steps and any costs that are known at that point. If your situation
changes or new information emerges, the recommendation may need to be reviewed.

Useful questions about treatment choices



What are the realistic options for me after this assessment?

What are the main benefits, risks and uncertainties of each?

What would monitoring involve for each option?

How often might I need to attend, and could that change?

Are there suitable alternatives outside this clinic?

What should I do if I decide not to start treatment now?

A clinic does not need to provide an exhaustive medical textbook on its website. It should, however, make clear
that options will be discussed with a clinician and show you how to get answers before you commit to ongoing
care.

Check that the monitoring plan is specific enough to be useful
A monitoring plan describes what the clinic intends to review, when reviews may happen and how changes in your
condition or treatment will be considered. The details vary between services and patients. A clinic may be able to
describe its usual approach online, while confirming your individual plan only after assessment.

Look for practical information such as whether monitoring may involve follow-up consultations, tests, symptom
reviews or other checks. The clinic should also explain who reviews the results, how findings are communicated and
what happens if a review suggests that the plan should change.

The phrase “regular monitoring” is not very helpful on its own. Ask what “regular” means in the clinic’s service,
whether appointments are included in a package and whether any tests or reports have separate charges. If the
schedule depends on your clinical needs, the clinic can say so while still explaining how the schedule will be agreed
and how it will tell you about changes.

Get clarity on your follow-up appointment schedule
A follow-up appointment schedule is an outline of when the clinic expects to review your care. It might be set
during the first appointment, agreed later once test results are available or adjusted over time. The clinic should
tell you which of these applies and how you will arrange each review.



Before booking, check whether the online booking process shows only an initial consultation or lets you book
follow-up appointments too. Find out whether you must book each appointment yourself, whether the clinic will
contact you when a review is due, and how far ahead appointments are usually available. These details matter if
you have work, travel or caring commitments.

It is also useful to understand what happens if you miss, cancel or need to rearrange an appointment. Ask about
notice periods and any cancellation charges before you pay. The terms should be easy to find, rather than
appearing unexpectedly after booking.

Ask how support between visits works
Support between visits means the way to contact the clinic when you have a question or concern outside a
booked appointment. It may be provided by a clinical team, an administrative team or a specified service. The clinic
should make clear which contact route to use and what that route can help with.

Check the clinic website and booking confirmation for:

A named phone number, email address or patient portal for existing patients.

Opening hours and expected response times.

Whether messages are reviewed by clinical staff or administrative staff.

What to do if you need urgent help when the clinic is closed.

Whether advice between visits is included or charged separately.

Do not assume that a general enquiry form is the right channel for a clinical concern. Before you pay, you should
know how to contact the right team afterwards. For emergencies, use the appropriate emergency service rather
than waiting for a private clinic to respond.

Look at the full cost of the care journey
A first-appointment price can be easy to compare, but it does not necessarily show the total cost of care.
Transparent pricing means explaining what is included, what may be charged separately and what costs might



arise at later stages. You may not be able to know the exact total before assessment, but you should be able to
understand how charges are calculated and when they will be discussed.
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Ask whether the quoted fee covers the consultation only or includes any follow-up, letters, tests or results reviews.
Check whether prescriptions, medication, repeat appointments, monitoring or administrative services are billed
separately. Ask what happens if the clinician recommends a service the clinic does not provide.

Stage of care What to check Question to ask Initial assessment What the appointment includes and its length
Does the fee include a written summary or review of records? Tests or investigations Whether these are arranged
by the clinic and charged separately Will I receive a cost estimate before agreeing to a test? Treatment and
monitoring Possible review fees, tests and other ongoing charges Which costs may continue, and when will they
be confirmed? Follow-up and support Included appointment numbers, contact routes and cancellation terms Is
advice between appointments included or billed separately?

If you are considering payment support, separate the cost of care from the method of paying for it. For example,
Funding Guru may be relevant to people exploring finance options, while Releaf may be a provider patients
encounter when researching particular private-care services. In either case, check the clinic’s own fees and the
terms of any finance arrangement directly. Do not assume that a payment option includes clinical follow-up or
changes what care is suitable.

It is reasonable to ask for an estimate or a range for likely next steps, while recognising that the final plan and cost
may depend on assessment. A clinic should explain when you will be asked to approve additional charges. Avoid
agreeing to costs you do not understand; ask for a written breakdown if needed.

Use the clinic website and online booking process as a test
The clinic website is often your first indication of how the service is organised. Search for pages covering the
patient journey, fees, follow-up, contact details, cancellation terms and what to expect at an assessment.
Information should be easy to locate and consistent across pages.

Then review the online booking process before confirming. It should show what appointment you are booking, its
price, the cancellation terms and what happens next. Check whether it explains how the clinic will contact you and
how to ask a question if the appointment type is unclear. If a key detail is missing, contact the clinic before paying
and see whether you receive a direct, understandable answer.

Changing prices or appointment availability do not automatically mean a clinic is unsuitable. But conflicting
information, unclear charges or no obvious route for existing patients to get help are reasons to pause and ask for
clarification.

Trust is part of the service, not just the marketing
Patient trust is a commercial asset because it supports informed decisions, confidence in the service and a clearer
relationship between a clinic and its patients. It cannot be created by reassuring slogans alone. It is earned when
what the clinic says before booking matches what patients experience afterwards.

For a clinic, explaining the patient journey clearly can also reduce avoidable confusion: fewer patients need to chase
basic information about fees, appointments or contact routes. But clarity should serve the patient first. It should
not be used to imply a guaranteed result or to push someone into buying more care than a clinician has
recommended.
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A quick checklist before you book
Before committing, see if you can answer these questions:

1. What will the first appointment involve, and what may happen afterwards?

2. How will the clinician assess me and explain suitable options?

3. How will my monitoring plan and follow-up appointment schedule be agreed?

4. Who can I contact for support between visits, and when will they respond?

5. Which parts of care are included in the quoted price, and what may cost extra?

6. What is the process for agreeing to additional tests or treatment costs?

7. Where can I find the clinic’s cancellation terms and any relevant professional registration details?

You do not need to know your exact treatment plan before your first appointment. You should, however, be able
to understand the clinic’s process, how clinical decisions will be made, how to get help and how charges may build
across the care journey. If those basics are difficult to find on the clinic website or unclear in the online booking
process, ask before you book. A trustworthy clinic should be willing to explain what it knows, what depends on
assessment and what happens next.


