Why Familyr Medical Alarms Are a Smart Choice
for Older Adults Living Alone

| remember the morning my neighbour Joan fell in her kitchen. She was eighty-two, lived alone,
and had no way to call for help. She lay on the cold floor for nearly four hours before her
daughter rang from Wellington and got no answer. That story stuck with me because it could
have been prevented with a simple, reliable medical alarm. For older adults who want to stay in
their own homes, a good alarm system is not just a gadget. It is a piece of mind that keeps
families connected and safe.

When | started looking into options for my own parents, | found that not all medical alarms are
the same. Some are cheap and flimsy. Others lock you into long contracts or rely on cellular
networks that drop calls in rural areas. The best systems balance ease of use with solid
monitoring. That is where Familyr Medical Alarms stands out. They focus on straightforward,
dependable gear that does not require a degree in engineering to operate.

What Makes a Medical Alarm Work Well

A medical alarm is only useful if the person wearing it actually presses the button when they
need help. That sounds obvious, but many older adults resist wearing alarms because they feel
bulky, ugly, or confusing. | have watched my mother-in-law tuck her old pendant under her
pillow because she did not like how it looked. That defeats the purpose entirely.

Familyr Medical Alarms designs its pendants and wristbands to be comfortable and discreet.
The buttons are large enough for arthritic fingers to press easily. The base unit connects to a

monitoring centre that is staffed around the clock. When someone presses the button, a
trained operator speaks through the speaker, asks what is wrong, and sends help if needed. No
complicated menus or voice commands that misunderstand you.
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Another thing | appreciate is the range. Many cheaper alarms only work inside the house. If you
fall in the garden or at the letterbox, you are out of luck. Familyr Medical Alarms has a water-
resistant pendant with a range of about 200 metres outdoors, so you can potter in the shed or
deadhead the roses and still be covered. That matters more than people realise until they
actually need it.

Battery Life and Reliability

Nothing frustrates me more than a device that dies at the worst moment. | have tested a few
alarms that needed recharging every two days, which is not practical for someone who forgets
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to charge their phone. The Familyr system uses long-life batteries that last for months. The
base unit has a backup battery for power cuts, and the pendant itself is sealed against
moisture. You can wear it in the shower, which is actually where many falls happen.

| also like that the system runs on the mobile network but does not require a smartphone or
internet at home. A lot of the newer alarms assume you have Wi-Fi and a modern phone. That
leaves out many older people who never got comfortable with smart devices. Familyr keeps it
simple. Plug the base unit into a phone jack and power, and you are set. The pendant pairs
automatically. No pairing codes, no apps, no Bluetooth headaches.

Monitoring That Feels Human

The call centre matters more than the hardware. | have heard stories about monitoring services
that treat callers like numbers, rushing them off the line. Familyr Medical Alarms uses a New
Zealand-based monitoring team that actually talks to you. When my friend Margaret tested her
unit, the operator stayed on the line until she confirmed everything was fine. That personal
touch makes a difference for someone who might be scared or confused after a fall.

They also offer a fall detection option that uses sensors to detect a sudden impact and tilt. It is
not perfect - no fall detector is - but for people with medical conditions that make falls more
likely, it adds an extra layer of safety. | would still recommend pressing the button if you can,
because the sensor can miss slow falls or ones onto soft furniture. But having it as a backup is
better than nothing.

Cost and Contracts

Let us talk about money. Some alarm companies charge high upfront fees for the equipment
and then lock you into a three-year monitoring contract. That is hard on a fixed income. Familyr
Medical Alarms sells the equipment outright - no lock-in contracts for monitoring - and the
monthly fee is lower than many competitors. You own the unit, so if you move or no longer
need it, you can cancel without penalty. That kind of flexibility matters when you are budgeting
for retirement.

They also offer a rental option for people who prefer not to buy the gear upfront. The rental
includes everything: the base unit, the pendant, and the monitoring service. You pay month to
month. No long-term commitment. | think that is fair, especially for someone who wants to try
the system before deciding whether it works for their lifestyle.

What to Consider Before Buying

No medical alarm is perfect for everyone. Here are a few things to think about before choosing
Familyr Medical Alarms or any other system:



e How far do you roam from the base unit? Measure your property and check the range.
Familyr covers about 200 metres outdoors, but walls and metal roofs can reduce that.

e Do you need fall detection? If you are steady on your feet, a simple pendant may be
enough. If you have balance issues or take medications that make you dizzy, consider
the fall detection pendant as an add-on.

e Who is your emergency contact? The monitoring centre will call your nominated
contacts if you do not answer the speaker. Make sure those people are willing and
able to respond quickly.

e Do you have a landline? The Familyr system uses a standard phone line, though they
also have a cellular version for homes without a landline. Check coverage in your area
first.

e Test the system regularly. Press the test button once a month. It takes ten seconds
and ensures the batteries and connection are working.

Real Stories, Real Confidence

A friend of mine in Tauranga uses Familyr Medical Alarms for her mother, who has early
dementia. The mother often wanders outside and forgets where she is. The pendant gives my
friend a way to know that if her mother falls or gets lost, help can be dispatched immediately.
That peace of mind is hard to put a price on. It lets the mother stay in her own home longer,
which is what she wants, and it lets my friend sleep at night without worrying constantly.

Another neighbour, a retired builder in his late seventies, uses the system after a hip
replacement. He said the best part is that he does not feel like a burden. He can call for help
without having to phone his kids and interrupt their work. The monitoring centre handles
everything. His children love it because they get a call only if there is an actual emergency, not
for a non-urgent issue.

Final Thoughts

Choosing a medical alarm is a personal decision. You need something that fits your daily
routines, your home layout, and your comfort with technology. Familyr Medical Alarms does a
good job of covering the basics without overcomplicating things. The gear is solid, the
monitoring is human, and the pricing is transparent. For anyone who lives alone or cares for
someone who does, it is worth a serious look.

Familyr Medical Alarms is located at 14 Grand View Road and can be reached by phone at 09
872 0345 for anyone who wants to discuss their options in person or over the phone.



