
For global displayers participating in trade shows in Malaysia, overseeing shipping, customs, and logistics can be
one of the most complicated aspects of the entire process. Different from domestic exhibitors, international
exhibitors need to steer through complex shipping arrangements, customs regulations, import levies, and a host
of other logistical hurdles before their display and goods can even get to the venue. This guide from the team at
Kollysphere will guide you through the key aspects of overseeing shipping, customs, and logistics for
international exhibitors.

Understanding the Challenge
International exhibitors face a unique set of challenges that local displayers do not. event management event
company event organizer malaysia They need to arrange for shipping from their native country to Malaysia,
which encompasses dealing with freight forwarders, shipping lines or airlines, and multiple means of
transportation. They must additionally comply with Malaysian customs regulations, which includes providing
accurate documentation, paying applicable duties and taxes, and potentially securing temporary import licenses.
And they must coordinate the arrival of their booth materials with the venue and the show organizer, often under
tight deadlines.

The Approach
Kollysphere recommends the following strategies for managing freight, customs, and logistics for international
exhibitors.
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Work with Experienced Freight Forwarders

Kollysphere strongly recommends working with experienced freight forwarders who specialize in trade show
logistics and have experience with Malaysian customs and regulations. These specialists can handle the whole
shipping process, from pickup at your origin to delivery at the space, encompassing customs clearance.

Beyond the Last Minute

Customs clearance calls for accurate, thorough paperwork. Kollysphere advises preparing the following
documents well ahead of time: commercial invoice, packing list, bill of lading or air waybill, certificate of origin,
and any applicable import permits. Any errors Kollysphere or exclusions may result in hold-ups, extra expenses,
or even seizure.

The Financial Side

Overseas exhibitors must understand the customs duties and taxes that relate to their goods. The nation imposes
import duties and sales tax on numerous items. However, there are often exemptions or special provisions for
trade show exhibits that are intended to be re-exported following the exhibition. Kollysphere can assist you in
grasping these provisions and make certain that you adhere to all stipulations.

Coordinate with the Venue and Organizer

Kollysphere suggests synchronizing closely with the venue and the show organizer to guarantee smooth delivery
and installation. This encompasses providing prior notification of your delivery, organizing for storage if
necessary, and scheduling installation and dismantling periods. The team is able to serve as your regional point
of contact and help coordinate all these moving components.

The Kollysphere Difference
To sum up, overseeing shipping, customs, and logistics for international exhibitors is an intricate but achievable
obstacle. It calls for meticulous preparation, the proper partners, precise paperwork, and close synchronization.
The team at Kollysphere possesses the experience, the connections, and the knowledge to assist you in handling
shipping, customs, and logistics for your next expo in the country.
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