Rideshare trips feel routine until a crash snaps you out of that comfort. As an Uber passenger in metro Atlanta,
you are not driving, you did not choose the route, and you usually have no control over what unfolds. You are,
however, entitled to answers and coverage for what you have lost. The path to a strong claim runs through
details: which driver was at fault, what insurance applies in each phase of the trip, how your medical story is

documented, and whether evidence from the Uber app and vehicle data gets preserved before it disappears.

| have handled auto collision cases across Fulton, DeKalb, Cobb, and Gwinnett counties long enough to know that
rideshare claims bring a different mix of players and policies. Below are the steps a seasoned Car Accident Lawyer

takes for an injured Uber passenger in Georgia, along with the practical choices that make or break value.

First minutes and first days

The moments after impact can feel chaotic. If you are hurt, focus on safety and medical care. A rideshare crash

creates some unique evidence, and collecting it early often changes the outcome.

Here is a short, concrete checklist you can local personal injury law firm follow or share with a family member to

handle right away:

e (Call 911 and make sure a police report is created, even for what seems like a minor collision.

® Photograph the scene, vehicles, license plates, driver licenses, insurance cards, and the Uber app's trip screen

that shows driver, time, and status.
® Get names and phone numbers for every witness, not just the drivers.

* Accept EMS if you need it, or get checked the same day at an ER or urgent care. Tell providers every body part
that hurts.

* Keep your phone screenshots, ride receipt, and any messages with the driver or Uber.

If you were transported and could not gather evidence, do not worry. A good Injury Lawyer can recover much of
this later using spoliation letters, open records requests, and Uber’s internal logs. Still, early photos and names

save months of friction.

How insurance works for Uber trips in Georgia

Georgia is a fault state. The at-fault driver's liability insurance is the first target, and Uber's coverage may step in

depending on the phase of the ride. Think of three phases tied to what the Uber driver’s app shows.

When the app is off, the driver is just a private motorist, and only their personal auto policy applies. As a paying
passenger you would not be in the car during this phase, but it matters if another crash in the chain involves the

Uber car just before the ride started.

When the app is on and the driver is waiting for a request, Uber maintains contingent liability coverage that is at
least 50,000 dollars per person for bodily injury, 100,000 per crash, and 25,000 for property damage. This is not
usually the passenger phase, but it matters for multi-impact events or if your ride started in the middle of a prior

event.

Once the driver accepts a ride request and while you are en route to pick up or carrying a passenger, Uber's
1,000,000 dollar third-party liability coverage applies. Uber also carries uninsured or underinsured motorist

coverage for passengers during active trips. The exact limits and structure can vary by policy year and jurisdiction,
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but in practice, if a hit-and-run driver injures you during an active trip, we often make a UM/UIM claim on Uber's

policy.

Uber does not provide personal injury protection in Georgia, because Georgia does not require PIP. Medical
payments coverage may exist under your own auto policy if you purchased it, and it can help with early bills
regardless of fault. Your private health insurance can and should be used, though hospital and health plan liens

may later attach to your recovery.

An experienced Auto Accident Attorney maps coverage in a structured way. First we identify the at-fault party:
your Uber driver, the other driver, or both. Second we stack available policies in order: at-fault driver liability,
Uber's 1,000,000 dollar policy, and then any UM/UIM from Uber and from your own auto policy if it applies.
Finally we look for excess and umbrella coverage or third parties, like a bar that overserved a drunk driver under

Georgia's dram shop statute, or a maintenance company that released an unsafe vehicle.

Fault and Georgia’s comparative negligence

Georgia follows a modified comparative negligence rule. You can recover damages if you are less than 50 percent
at fault, and your recovery is reduced by your percentage of fault. Passengers are rarely found negligent unless
they actively interfered with the driver or knowingly rode with a visibly impaired driver and ignored obvious

danger. Even then, the facts matter.

Georgia also limits how seat belt non-use can be used in court. Evidence that you did not wear a seat belt is
generally not admissible to prove negligence or to reduce damages in a typical auto case. That rule keeps many
passenger claims focused where they should be, on the drivers' decisions and vehicle dynamics rather than on

passenger conduct.

Liability in rideshare cases often turns on micro-issues: the timing of a left turn across Peachtree Street traffic,
whether the Uber driver was looking at the app while merging onto 1-285, or whether an SUV blew a red light on
Piedmont Road. We pull the full crash report, locate and interview actual witnesses, check nearby cameras, and,
where appropriate, secure an accident reconstruction that reads telematics from the Uber car and the other
vehicles. Today's cars store speed, brake, and throttle data. Uber stores GPS breadcrumbs, acceptance times, and

messaging logs. Those pieces change weak swearing contest cases into defensible narratives.

What a strong medical record looks like

Insurance carriers pay attention to two Personal injury law firm things above all else: a clear liability story and a
clean, consistent medical timeline. If you wait weeks to seek care, or if your treatment looks scattered, adjusters

and defense counsel argue the crash did not cause your pain.

The better path is simple. Get evaluated the day of the crash. Follow up with your primary doctor or an
orthopedist within a week. If you have headaches, dizziness, or brain fog, tell the provider so concussion screening
appears in the chart. Imaging should match symptoms and exam findings. A cervical MRl makes sense for
persistent radicular pain down the arm, not for a simple sprain that resolved. Physical therapy notes should show
objective progress and setbacks. If injections or surgery are recommended, the record should connect those

decisions to failed conservative care.

| often tell clients to treat like there is no case. Focus on function. Do not skip visits just because pain dipped for a
day. Gaps make it seem like you got better and then coincidentally got worse just in time for a demand letter. That

is the kind of doubt insurers love to amplify.
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The lawyer’s first five moves

A focused Car Accident Attorney treats the first 30 to 60 days as the case’'s foundation. Here are the moves that

matter most for an injured Uber passenger:

* Send spoliation letters within days to Uber, the Uber driver, and any at-fault driver to preserve app data,

telematics, dashcam files, and event data recorder downloads.

® Open all insurance claims promptly, including at-fault liability, Uber’s policy, and applicable UM/UIM, and

demand claim numbers in writing.

® Secure the crash report, 911 audio, traffic camera footage if available, and business surveillance from nearby

storefronts before it is overwritten.

e Coordinate medical care access, confirm health insurance and lien status, and educate providers about third-

party liability so billing routes correctly.

* Build a damages file early, including wage loss proof, job duty descriptions that tie to physical limits, and a

pain journal that is factual rather than dramatic.

Each of these steps serves the same purpose, to lock down evidence while it is fresh and keep your claim
organized. When a claim package lands on an adjuster’s desk with certified preservation letters, synced GPS maps,
and a tidy medical chronology, it does not look like something that will fold under pressure. That posture

translates to dollars.

Recorded statements, apps, and what to say to Uber

Uber's support team may reach out through the app or by email. The at-fault driver’s insurer will almost always
ask for a recorded statement. You do not have to give a recorded statement to the other driver's insurer, and it
can hurt you if you are not prepared. Basic facts are fine to share, such as the date and intersection. Anything

beyond that belongs in a controlled setting.

With Uber, the smart play is to report the crash through the app, keep screenshots of the report, and then route
communications through your Accident Lawyer. If you already spoke to someone, that is not case-ending. We

simply request a copy of your statement to ensure the official file matches your memory.

Damages that count in Georgia

Damages in Georgia split into economic and non-economic categories, with punitive damages as a separate

overlay in certain conduct cases.

Economic losses include medical bills at their reasonable value, future treatment costs, and lost earnings. Georgia
has a complex set of lien and subrogation rules. Hospitals may file liens under Georgia law for their charges.
Private health plans may assert reimbursement claims, and ERISA plans often have stronger rights. A good Auto
Accident Lawyer manages these liens on the back end so more of the settlement ends up in your pocket, not in a

reimbursement loop.

Non-economic damages are your pain, inconvenience, loss of enjoyment, and the daily harm that does not come
with a neat sticker price. These connect best when your providers document concrete functional limits: time missed

from work, sleep disruption, difficulty lifting your child, anxiety riding in cars after a violent crash.

Punitive damages punish and deter reckless or wanton conduct. In Georgia, punitive damages are generally
capped at 250,000 dollars, but there is no cap if the at-fault driver was under the influence of alcohol or drugs to

the degree that their judgment was impaired. In a DUI case where a drunk driver T-boned your Uber on Northside



Drive, punitive exposure can shift negotiations dramatically. We secure the intoxication evidence quickly, including
bodycam, breath or blood numbers, and bar receipts, and we evaluate potential dram shop claims against bars

that served a noticeably intoxicated patron who then drove.

The timeline and when to file suit

The statute of limitations for bodily injury in Georgia is typically two years from the date of the crash. Some
government-related claims have shorter ante litem deadlines. If, for example, a MARTA bus or a city truck
contributed to the collision, notice windows can be as short as six months for certain municipalities. Property

damage claims often carry a four-year window, but for Uber passengers the injury claim drives most of the value.

Most rideshare claims resolve without filing suit if liability is clear, injuries are well documented, and policy limits
are adequate. The inflection point arrives when medical treatment reaches maximum medical improvement, or an
orthopedist can outline future care and costs with reasonable certainty. That is when a comprehensive demand
under O.C.G.A. 9-11-67.1 carries real weight. A time-limited demand that meets the statute’s requirements forces
the insurer to make a clear decision within a set window. If they balk or lowball, they shoulder bad faith risk that

can later expand their exposure beyond policy limits.

If suit is necessary, venue matters. A case tried in Fulton County often values differently than one in a rural circuit.
We consider where the at-fault driver resides and where the crash occurred, then choose the fairest venue

supported by Georgia law.

Common defenses and how to neutralize them
Insurers recycle a handful of plays in Uber passenger cases. Recognizing them early helps us cut them off.

They argue low property damage means low injury. Photos of a plastic bumper and a repair estimate under 1,000
dollars become their talisman. The fix is to tie biomechanical forces to human tissue. A bumper that springs back
can hide delta-V energy that the body still absorbed. Medical records that track objective signs, like muscle spasm

or positive Spurling’s test, carry more weight than adjectives.

They question whether this is a new injury or a flare of a prior condition. Many adults in their 30s and 40s have
some degenerative changes in the spine on imaging. That does not give a careless driver a free pass. The law
allows recovery for aggravation of a pre-existing condition. We make that point through a treating provider who

explains why a previously quiet disc protrusion became symptomatic only after the crash.

They blame a phantom car or a sudden emergency. In Atlanta traffic, sudden stops and cutoffs do happen. But the
rules of the road still apply. Following too closely, distracted driving, and running red lights are not wiped clean by

the word sudden. Event data from vehicles and video from intersection cameras often resolve these arguments.

They downplay UM/UIM when the at-fault limits are small. If a hit-and-run driver caused the crash on 1-20 and
vanished, Uber's UM/UIM coverage during the trip can fill the gap. We confirm limits in writing, and if needed, file

a John Doe claim under Georgia's uninsured motorist laws to keep the door open.

Evidence you do not want to lose

Rideshare cases generate data that standard two-car crashes never have. We push hard to keep it from

disappearing.

Uber's trip data shows when the driver accepted, when they arrived, where the car traveled in one-second

snapshots, and whether messages were exchanged through the app. If the rideshare driver had a dashcam, it may



loop over itself in days. The event data recorder in the car stores speed, brake, steering inputs, and sometimes seat
belt status for a brief window around the crash. The city's traffic management cameras on major corridors
sometimes archive footage for only a short time, and private businesses along corridors like Roswell Road or

Buford Highway routinely overwrite surveillance every 7 to 30 days.

A formal preservation letter, sent quickly and with enough specificity to identify your trip, often separates cases
where we can tell the full story from those that lean only on witness memory. That is one reason injury counsel

tends to front-load effort in the opening weeks.

Medical bills, liens, and net recovery

People worry most about their take-home amount after medical bills and attorney fees. That is a fair concern.
Georgia's lien rules give hospitals the right to file a lien for reasonable charges related to the crash. Health insurers,
especially ERISA self-funded plans, may claim reimbursement from your settlement. On the other hand, many
provider charges are discounted behind the scenes, and lienholders will often negotiate when a settlement is

constrained by policy limits.

We start lien management early. That means getting the hospital to bill health insurance when possible, tracking
every charge and payment, and making sure no phantom balance survives by mistake. When a settlement offer
arrives, we already have the documentation and relationships to cut liens without last-minute drama. The end goal

is simple, to maximize your net, not just the gross number that sounds good in a headline.

Special issues for serious injuries

If you suffered fractures, a traumatic brain injury, or required surgery, the stakes change. Future care costs need a
life care plan, not a guess. Lost earning capacity needs a vocational evaluation that connects your job's real
demands to your new limitations. For brain injury clients, neuropsychological testing can capture deficits that a CT

scan will never show.

In catastrophic cases we also look upstream. Was the at-fault driver working for a company that carries a larger
commercial policy. Did a defective component fail on the Uber vehicle, triggering a potential product claim. Did a
roadway design feature at a tricky intersection contribute to a pattern of similar crashes that puts GDOT or a city
on notice. Most cases do not need that level of analysis. The ones that do can swing by seven figures if you find

the right defendant with the right coverage.

How this differs from taxi, bus, motorcycle, or pedestrian claims

If you have handled Taxi or Bus Accident claims, or cases involving a Truck Accident Lawyer or Motorcycle Accident
Attorney, you know every mode has its quirks. Uber passenger claims sit somewhere in the middle. The vehicles
are personal cars, but the insurers and data look commercial. For pedestrians struck while exiting an Uber
downtown, we add premises and crosswalk visibility issues. For a bicycle rider sideswiped by your Uber while the
driver watched the app queue, we examine blind-spot monitoring and phone-use records. The throughline is the
same: credible liability proof paired with clean medical documentation. Whether the lawyer’s business card says Car
Accident Lawyer, Auto Accident Attorney, Truck Accident Attorney, or Pedestrian Accident Lawyer, the craft does

not change, only the tools.

Settlement ranges and expectations



Clients often ask for a number on day one. Honest counsel will not guess before the record matures. That said,
patterns emerge. Soft tissue cases with consistent treatment and clear liability frequently resolve for amounts that
cover bills, wage loss, and a multiple for non-economic harm. Add objective findings on MR, injections, or surgery,
and the numbers rise, constrained mostly by policy limits and venue. DUI or egregious conduct can lift a case well
above what a standard adjuster playbook suggests. When policy limits are low, time-limited demands and bad

faith exposure become your leverage.

What to do next

If you were hurt as an Uber passenger in Atlanta, act while the evidence is still warm. Get treated, gather what you
can from your phone, and make one call that sets the case up correctly. A capable Accident Lawyer will do the rest:
preserve data, coordinate insurance, build your medical story, and push the case to a fair resolution. If an insurer
plays games, we file and try it.

Your role is to heal and to be consistent. Our role, whether we wear the label Car Accident Attorney, Auto Accident
Lawyer, or Injury Lawyer, is to shoulder the complexity so you can get back to your life with dignity and a result

that reflects what you have been through.



