
Key questions to ask before buying a personal
alarm for a loved one
Choosing a personal alarm for a family member can feel like a big decision. The right device
should give peace of mind without making the user feel monitored or restricted. Before you
compare models or look at features, it helps to think about what really matters for daily life,
safety, and independence.

The best way to start is by focusing on how the alarm will be used. Will it be worn at home,
outdoors, or both? Does your loved one live alone, or is there a caregiver nearby? The answers
to these questions shape everything from battery life to the type of alert system you need.

How does the alarm connect to help?
Most personal alarms use a cellular or Wi-Fi connection to send alerts. But what happens if the
network goes down, or if the person is in an area with poor reception? Some models rely solely
on a home base unit that only works within a certain range. Others use a mobile network and
can work anywhere. For someone who spends time in the garden, visits friends, or goes for
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walks, a device that works outside the home is essential. Look for an alarm that uses a
standard mobile network rather than a closed system, because that gives the widest coverage
and the best chance of getting through when it matters.

Another key point is how the alarm communicates with the emergency contacts. Some
systems call a monitoring centre, which then contacts family. Others send alerts directly to a
nominated person. If your family wants to be the first to know, a system that provides a direct
link to trusted contacts can be more reassuring than one that relies on a third party. This also
lets the care circle respond in their own way, without waiting for someone else to act.

Who receives the alert, and how quickly?
Speed matters in an emergency, but so does knowing exactly who gets the message. Some
alarms contact a list of people one at a time, while others send a group alert. Think about what
works best for your family. If one person is usually available during the day, a sequential call
might be fine. If everyone works different hours, a group alert can save time. Also check
whether the system sends location information. For someone who might wander or get lost,
GPS tracking in the alarm can give a direct link to trusted contacts, so they can see where the
person is without having to call around.
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Make sure the contact list is easy to update. People move, change numbers, or become
unavailable. A system that lets you update the list from a phone app or web portal is much
easier to manage than one that requires a phone call or a technician visit.

What happens if the person falls and cannot press the button?
Fall detection is one of the most valuable features for older adults. It uses sensors inside the
alarm to detect the motion and impact of a fall, then automatically alerts the contact list. But
not all fall detection is equal. Some devices use a single sensor that can mistake a sudden
movement for a fall. Others combine multiple sensors and use algorithms to reduce false
alarms. Ask how the device handles different types of falls, and whether it can distinguish
between a genuine fall and a quick drop to pick something up. No system is perfect, but a
reliable fall detector can make the difference between getting help in minutes or lying on the
floor for hours.
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It is also worth checking whether the alarm has a manual override. If the person can still press
a button after a fall, they should be able to do so. The automatic fall detection should be a
backup, not the only way to call for help.

How long does the battery last, and how is it charged?
Battery life can be a hidden frustration. Some alarms need charging every day or two, which is
easy to forget. Others run for weeks or months on a single charge. For a device that is meant
to be worn all the time, a long battery life is important. Look for a model that gives a low-
battery warning well before it runs out, and that uses a standard charging cable rather than a
proprietary dock. If the person is not particularly tech-savvy, a simple charging routine, like
placing the device on a pad overnight, can be much easier than plugging in a cable.

Also ask about the backup battery in the base unit. If the alarm uses a home hub, that hub
should have its own battery so the system still works during a power cut. Otherwise, an
emergency at night could leave the person without any way to call for help.
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Is the device comfortable and easy to wear?
A personal alarm is only useful if it is worn. Many older adults stop wearing a device because it
is uncomfortable, awkward, or they forget to put it on. Look for a design that suits their
lifestyle. Some people prefer a pendant around the neck, others like a wristband, and some
prefer a clip that attaches to clothing. The device should be light enough to wear all day and
night, and it should not interfere with daily activities like bathing, dressing, or sleeping. Water
resistance is a must for anyone who might wear the alarm in the shower or while washing up.

Also think about how easy the button is to press. If the person has arthritis or reduced hand
strength, a small stiff button can be impossible to use in a panic. Try the device yourself, or ask
the manufacturer about the button size and the force needed to activate it.
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What happens after the alert is sent?
Knowing the full chain of events after a press gives you confidence in the system. Does the
alarm send a notification to the contact list immediately? Is there a two-way voice call so the
caregiver can speak to the person and assess the situation? Some devices allow the responder
to listen in or talk through the alarm itself. This can be very useful for checking if the person is
conscious and able to speak, and for calming them down while help is on the way.

Ask about the response time and what happens if no one answers. Some systems escalate the
alert to a backup contact or to a professional monitoring centre after a set period. This safety
net can be important for people who live alone or whose family members are not always
available. But if you prefer to handle emergencies within the family, make sure the system does
not automatically call emergency services unless you want it to.

Is there ongoing support without a monthly fee?
Monthly monitoring fees add up over time. Some personal alarms require a subscription for the
monitoring service, while others offer lifetime support with no recurring charge. If the device
uses a mobile network, there may also be a small data cost, but that is often included in the
purchase price. Check whether the alarm needs a separate SIM card or data plan, and whether
the manufacturer provides support for the life of the device. A system that requires no monthly
fee can be more affordable in the long run, and it removes the worry of missing a payment and
losing service.
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Also ask about warranty and technical support. If the device stops working, how easy is it to
get a replacement? Is there a helpline that can help with setup or troubleshooting? Good
support makes the difference between a device that sits in a drawer and one that is used every
day.

Does the system respect privacy and independence?
No one wants to feel like they are being watched. A good personal alarm should provide safety
without taking away the person's sense of control. Look for features that let the user decide
when to call for help, rather than the system constantly monitoring their location or activity.
Some devices offer a simple button that the user presses only when they need help, with no



tracking in between. Others have optional location sharing that can be turned on only during a
walk or an outing. The goal is to support independence, not replace it.

Talk openly with your loved one about how the alarm will be used. Their comfort with the
device is the most important factor. If they feel it is a tool that helps them stay in their own
home, rather than a sign that they are losing control, they will be much more likely to wear it
and use it properly.
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Taking the time to ask these questions before buying a personal alarm means you end up with
a device that fits the person's life, not just a list of features. The right choice gives reassurance
to everyone in the family, and lets your loved one continue to live confidently on their own
terms.
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